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How WHCA Began
Back in the 1960s, community action programs were a new idea. They were established by
the Economic Opportunity Act which was signed into law in 1964 by President Johnson as
part of the War on Poverty. In 1964, guidelines for a community action program called for
a service area of 50,000 people. Washington and Hancock counties together would qualify
and so Washington Hancock Community Agency was formed.
The certificate of organization was filed in the Machias Registry on May 25, 1972. The
main office would be located in Machias in the old post office and customs building. An
additional office was established over Dick’s Diner in Ellsworth.
The purpose of this newly formed bi-county corporation was exclusively charitable and
educational. In 1966, WHCA began helping people keep their homes warm in winter with
Project Fuel that winterized homes for the disabled and elderly. In 2011, WHCA provided
fuel assistance to thousands of local residents and complete weatherization service to the
homes of more than 200 area residents, including families with small children.
The report that follows provides an overview of all WHCA accomplished in 2011 and
stories about the people we helped. Our partners, collaborators, funders, elected officials
and individual donors are an important part of our story. We couldn’t have done it without
you.
Thank you for your support.
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Washington Hancock
Community Agency
Annual Report

2011
Mission
WHCA brings community resources together to help people in
Washington and Hancock counties achieve self-sufficiency and a
better quality of life.
Vision
We envision a world free of oppression and poverty.
Commitment
We are committed to developing individual and community assets
founded on a strong economic base; respect for each other; and
innovative partnerships with clients, communities, businesses, and
other agencies.
This annual report was produced with the support of a Community Services Block Grant and the Maine Department of Human Services. Written and designed by Carrie Limeburner, WHCA Resource Developer, with assistance from WHCA staff. Photos were taken by Sarah Nugent, Carrie Limeburner and others.
Cover photo: John “Dan” Danielson
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WHCA Board President’s Report
This year was a year of change filled with challenges
and optimism for the future for WHCA.
We said goodbye to three long time staffers who helped
to shape the foundation from which we continue to
build on. With each ending there is a new beginning;
we have welcomed new staff to our agency that bring
new energy and a positive approach to working as part
of a diverse team. Moving forward there is a renewed
commitment to meeting our mission and capitalizing
on our vision as we work to sustain programs and
strengthen community partnerships.
Community organizations across Maine have faced many funding obstacles, as did WHCA. However, opportunities
continue to be identified not only at the state and federal levels but at the local level as well. We are grateful to all of
our funding partners and to our community members who have continued to support our programs throughout
Washington and Hancock counties. Even during these difficult economic times we have seen time and time again
community folks coming together to donate to our programs to help their neighbors, friends, co-workers, and
families in need.
We strive to meet the often never-ending requests for fuel assistance. Through our “THAW” program, in addition to
the federal funding we received we were able to help hundreds’ more families keep warm this winter. The Housing
and Energy division was kept busy with weatherization projects and home repairs for low-income families.
The Downeast Business Alliance hosted their 3rd annual statewide “Maine Farmers’ Market Conference”. The
success of the conference brought several new sponsors and partners to the program. There were over a hundred
attendees from across the state.
As the aging population in Maine continues to grow, WHCA has embraced programs for older adults. Friendship
Cottage and At Home Downeast are continuing to outreach to communities across the two counties. Funding for
these two programs is being researched for sustainability and expansion, while continually increasing participants.
Future funding will prove to be a difficult challenge in the upcoming year, however, our future fosters hope as we
continue to work together to help people within all of the communities we serve to achieve self-sufficiency and a
better quality of life.

Jack Corrigan
WHCA
Board President
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Board of Directors

W

HCA’s Board of Directors joined with staff to bid farewell to three long time
staffers and in turn welcomed new staff to the agency.

In moving forward, the Board strategically seized the opportunity to reevaluate the agency’s services and how those services are provided, as a way to ensure
efficiency, effectiveness, utilization of resources, and in general, to enhance overall
customer service. One of the changes as a direct result was the consolidation of the
housing and energy division, making it one. The creation of one division will allow for
potential funding opportunities in the coming year. This is especially important as the need for funding continues
to be a challenge in these hard economic times. The board is pro actively working to help build new partnerships,
and community collaborations for the future of our programs’ sustainabilty. Their interest in speaking out on
public policies and assisting our clients to advocate at the state and federal level has been a focus and believe that
a greater level of interaction with policy makers is important for improving the conditions for the lower-income
families in Down East Maine.
One of the highlights in 2011 was that the WHCA Board of Directors graciously accepted our very first endowment
in the amount of 1.1 million dollars. All of WHCA extends a thank-you.
Each board member is committed to our mission of “helping families achieve self-sufficiency and a better quality
of life”. They continue to support the entire WHCA staff by providing direction and the desire to work together to
meet our mission and reduce the number of unmet needs within each of our communities we serve.
The WHCA Board is looking forward to the new year.

WHCA’s Board of
Directors
Left to right, front
row: Joan Weber,
Norma Harrop, Jack
Corrigan,
Martha
Beathem.
Middle
row: Janice Howard,
Marianne
Moore,
Betsy
Fitzgerald,
Barbara Arter. Back
row: Daniel Swain,
Michael Hennessey,
Brent Hartford, Craig
Schoppe and David
Sanderson.
Not
pictured:
Amanda
Ashe, Bernie Sund and
Del Thomas.
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Down East Business Alliance

The Numbers
• 18 business loan
totaling$89,201.50  

Incubator Without Walls program

• 38 entrepreneurs participated in the
IWW program
• 54 business planning workshops
provided to IWW businesses   
• 204 hours of technical assistance
were provided to businesses
• 10 businesses received stipends
totaling $12,400
• 595  tax returns prepared  
• 77 households accessed Earned
Income Tax Credits of $71,985

Farm to Market

116 farmers’ market vendors and
community members attended the
3rd annual Maine Farmers’ Market
Convention.
SNAP recipients used $4,490.73
of their own SNAP (Food Stamps)
allocation at local farmers’ markets
and received an additional food
allocation of $4490.73 from DBA’s
Double Snap program.
Of the $5 Veggie Vouchers distributed
to clinicians for their patients in
eastern Washington County, 92 were
redeemed at Farmers’ Markets for
$460 of fresh fruits and vegetables.
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Participants at the 2nd Annual Maine Farmers’ Market Convention. (Above)

2011 Significant Accomplishment
In 2011 DBA successfully raised funds for loan products.
In addition to the 4 loan funds currently offered, DBA
now offers a Rural Micro-entrepreneu assistance program,
and has increased the availability of loan funds available
through its Economic Development Match loan program.
DBA wished a fond farewell to long -time director Keith
Small. Sarah Nugent has accepted the position of Director.

Collaborative Partners

American Association of Retired Persons
Bangor Savings Bank
Calais Farmers Market
Calais Rotary
Castine Farmers Market
Coastal Enterprises, Incorporated
Ellsworth Farmers Market
Eastern Maine CA$H Coalition
Eastern Maine Development Corp.
Ellsworth Farmers Market
Hancock County Transition Team
Island Community Center
Machias Career Center
Machias Farmers Market
Maine Craft's Alliance
Maine Dept. of Agriculture
Maine Organic Farmers and Growers Association
Maine Rural Partners
Maine Small Business Development Centers
Penquis
PROP
Sunrise County Economic Council
University of Maine Cooperative Extension
Vacationland Resources Committee
Washington County Community College
Washington County Transition Team
Wholesome Wave
Woodlawn Museum

DBA Photos and Stories
Downeast Dressage
Michelle Coad
graduated in 2010
from theDowneast
BusinessAlliance’s
program, Incubator
Without Walls,
(IWW). This is a
comprehensive
business training
program.
IWW Grauates. Front Row: Nisa Smiley, Lois Gordon,Anita Arnold, Jeff
Ackerman. Back Row: Gary Watson, Geoff Miller, Jim Bahoosh, Tim Arnold,
and Bernie Fitzmaurice.

Before enrolling in this program
Michelle had no experience in small
business. After completing the course
she had learned how to develop a
business plan, web site, and was able
to ulitilize resources for marketing her
business.
Michelle combined her passion and
knowledge for classical dressage
to form her company “Downeast
Dressage”. Her focus was “to help local

Senator Susan Collins and DBA Director Keith Small

DBA Bids Farewell
Down East Business Alliance, (DBA) bids a fond farewell to
director Keith Small. Keith had been an integral part of WHCA
for thirty years. He had worked in almost every division and
performed a wide array of tasks.
He is credited for the formation of the Down East Business Alliance; he was also instrumental in the development of the Incubator Without Walls training program and the Rural Business
Energizer Program.
On behalf of all of us here at WHCA we wish Keith well in his
new position as the Executive Director for Waldo Community
Action Partners. He leaves us with a stronger foundation built
from partnerships and collaborations.
Thank you Keith.
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riders and horse owners develop a clearer
and more sophisticated communication
with their horse, while enhancing the
horse’s athleticism and confidence in the
human-horse relationship”. She offers

her expertise in relationship riding,
instruction, and training. Depending

on the students interest, her lessons may
include, gymnastic jumping, cavaletti, or
trail work.
Iww helped her with motivation and
marketing outreach. She expanded
her seasonal business to include horse
purchasing consulting, horse sales,
presentations , lectures, and discussions.
For more information on her services
you can visit her web page at: Michelle@
doweastdressage.com.

Transportation
The Numbers
• Total trips: 177,892
• Volunteer driver miles:  1,537,795
• Non-emergency MaineCare trips:
163,940
• Adult Day Program: 16,396
• DHS family reunification trips:
4,047
• DHHS low-income trips: 3566
• All other trips:  6339
• Total number of clients: 3,932
Helping Hands Garage:
• 28 Clients obtained low-cost
vehicles
• 32 Financial literary classes

Kathy Robinson and Katherine Flynn step off the Sun Rides bus after
enjoying a ride to Milbridge.

2011 Significant Accomplishments
Sun Rides Transit has two new
“low floor” vehicles one for Washington County
and the other for Hancock County.

2011 Collaborative Partnerships
Beth Wright Cancer Center
Eastern Area Agency on Aging
Friends In Action Community
Connections
Local healthcare providers
Local municipalities
Maine Transit Association
United Way of Eastern Maine
US DHHS – CMM
Washington County – One Community
Catholic Charities Wraparound ME

Funding and
support provided
by:
Federal
Transportation
Administration

Hours of Operation:
M-F

Transportation:
Phones are answered from
6:30 a.m. to 5 p.m.  
Lobby hours are 7:30 a.m. to 4 p.m.

Helping Hands Garage:
Hours of Operation:  9 a.m. to 5 p.m.
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Transportation Photos and Stories
A Helping Hand Up

W

hen you are constantly worrying about how you are going to get to work on a daily
basis, how you are going to pay your bills and support your family   it causes a
tremendous amount of stress in your life.
Rick came to Helping Hans Garage in desperate need of a truck. He worked as a self-employed
carpenter. Rick has had some tough struggles with getting work as he used his wife’s car to
get to a job site that he didn’t need to carry wood or heavy items. He was limited to what he
could do with no truck and with the economy so bad it was very difficult to get big jobs with
these two strikes against him.
In September Rick was able to purchase a vehicle through the Helping Hands Garage
program. The vehicle enabled him to get a full time job with Harbor Homes of Maine. Rick
thanked  the Helping Hands Garage and praised the program with tears in his eyes and a
huge hug before leaving the sales lot with his new used truck. He said “ you don’t know
how very much this will increase my work load and give me and my family a better life”.                

WHCA VOLUNTEERS
Washington Hancock Community Agency’s dedicated volunteer drivers logged nearly
2 million miles last year transporting 3,953 clients to medical and other necessary appointments. But they are more than just drivers. You could say they go the extra mile.
One of our volunteer drivers had a client in the car when the man began to choke on
a piece of chicken he was eating. Our volunteer rushed him to the nearest emergency
room which saved the man’s life. He waited for the man to be released and then drove
him home. Our volunteer didn’t make it back to his own home till well after midnight, all
in a day’s work. The client sent a note to WHCA saying, “This volunteer was a wonderful
human being to do this for me and all with a good sense of humor.”
WHCA thanks its volunteer drivers for service above and beyond the call of duty and for
the loyal service they provide to our clients every day.
Photo below: Volunteer drivers gather each year for training and awards
presentations. In 2011, these drivers logged nearly 2,000,000 miles transporting
WHCA’s clients to medical and other essential appointments.
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Housing and Energy Services
The Numbers

     
   
• 6118 LIHEAP clients served
• 10 Families recieved financial assistance with past due mortages
stopping forclosures
• 578 Households recieved THAW
fund emergcies assistance
• Food delievered to local pantries:155.85 tons of food-worth
$196,918
• Section 8 vouchers:172
• 205 homes weatherized
• 80 new heating systems installed
• 25 oil tanks replaced
• 6 lead abatement home repairs
• 49 homes repaired
• 5 septic replacements
• 2 well replacements
• 56 Foreclosure counseling clients
• 4 HoMeworks homebuyer education classes
• 32 childcare providers recieved
food reimbusement
• 320 children recieved nutritious
meals
• Over 650 Coats, hats, and mittens distributed
• 140 Goodwill vouvhers distributed

Glen Jordan measures sheetrock for a weatherization job

LONGTIME WHCA EMPLOYEE RETIRES
After 27 years of service to WHCA and the
residents of Washington and Hancock counties, Eleanor West
retired.
To many clients,
Eleanor was the face
of the fuel assistance
program.
Everyone here at
WHCA wish Eleanor
the very best in her
retirement.
Eleanore West
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Hosuing and Energy Services
Collaborative Partnerships
* Bangor Savings Bank
* Bar Harbor Banking & Trust
* Camden National
* Electric Companies
Bangor Hydro Company
Central Maine Power Company
Eastern Maine Electric Company
Swan’s Island Electric
* Emmaus Shelter
* Hancock County Planning Comission
* Machias Saving Bank
* Maine DHHS
* Maine Seacoast Mission
* Maine State Housing
* Maine Veterans Services
* Neighbor Helping Neighbors
* Pine Tree Legal
* Public Utilities Commission
* U.S. Department of Agriculture
* Washington Hancock county local
churches, food pantries/soup kitchens,
oil dealers, wood vendors, and local town
offices.
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2011 Significant Accomplishments
This year Community and Family Services
and Housing Services combined to form
WHCA’s new Housing and Energy Services. The
combining of these two divisions will allow the
new division to work more efficiently, provide
quality services, and to take care of the needs of
the whole family.

Friendship Cottage
The Numbers
• 12 caregivers received free respite
• 246 free hours were provided
• 18 volunteers spent 1619.75 hours
in the Adult Day Service Program
•
•
•
•
•
•
•
•

Adult Day Service census 9/30/10:
3 Females and 2 Males from Blue Hill
1 Female and 2 Males from Hancock
1 Male from Penobscot
1 Female and 1 Male from Brooksville
1 Male from Castine
1 Male from Surry
1 Male from Stonington
1 Male from Brooklin

Caregiver Resource Center

• 101.5 hours were spent providing
support/resources to caregivers
• 33 caregivers attended caregiver
retreats

The Promise of Friendship Cottage is to
gently tend the needs of dependent adults
in a welcoming setting, while guiding and
assisting the family and friends who care
for them.

2011 Collaborative Partnerships:

Acadia Hospital
Alzheimer’s Association
Blue Hill Memorial Hospital
Blue Hill Public Library
Department of Health and Human
Services – Office of Elder Services
Eastern Area Agency on Aging
Elder Independence of Maine
Ellsworth Public Library
Friends in Action
Hancock County Home Care and Hospice
HandPrints
Healing Hands
Healthy Island Project
Healthy Peninsula
Hospice of Hancock County
Maine Seacoast Mission
Parker Ridge
Town of Blue Hill
UMaine Augusta, School of Nursing
US Department of Veteran Affairs
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Friendship Cottage is located at
118 Ellsworth Road, Route 172
Blue Hill, ME 04614
374-5612
Email: aossanna@whcacap.org         
website: www.friendshipcottage.orgHours of Operation:
Monday - Friday
8 a.m. to 4 p.m.
Saturday 8 a.m. to 2  p.m.

Friendship Cottage Photos and Stories

Friendship Cottage Advisory Committee and WHCA Staff from left: Kevin Bean, Jim Vickers, Del Thomas,
Barbara Clark, Anne Ossanna, Joe Stockbridge, and John Gray. Missing from photo Joe Perkins, Joan Werber, and
Marshall Smith.

At Home Downeast

A

fter two years in the planning stage, long meetings with community folks, and lots of hard work, we are
excited to announce WHCA’s program, “At Home Downeast” is due to launch in 2012. This program is
uniquely designed to provide residents in our service communities with essential services, enabling them to
continue to live independently in their
homes as they age.
This program delivers the services you
need to keep you at home!
Recently a new program manager was
hired for this program. Please join with
WHCA to welcome aboard Deb Turner.
Deb brings many skills to this position.
She is looking forward to working with
all of the folks involved in this program
and to the new year ahead.
Deb Turner can be reached at: 207374-5852 or you can simply check out
At Home Downeast on the web www.
athomedowneast.org.

Seated from left: Anne Miller, Maureen Giffin, Marjorie, Catherine Van Dusen,
Judy Herrick,and Maggie Williams. Standing from left: Michael Morrison and
Susanne Noessel
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Community Fundraisers’
Fundraiser Concert

K

nights of Columbus, Phillip H. Sheridan Council #
1036 (St. Joseph’s Catholic Church, Ellsworth) hosted
a successful fundraiser concert at the Grand Auditorium
in Ellsworth. “To Warm a Winter’s Night”, with over
$10,000 raised all to benefit the THAW program. It was a
special event because of it’s many community sponsors and
volunteers; Even local talented performers volunteered
their time for this event. Hopefully this can become an
annual event.
As part of the fund-raising efforts the Knights of Columbus
contacted area energy companies as well and they
responded by contributing $1880.00 in gift contributions
for use in the THAW program.
The Heating and Warmth Fund (THAW) helps people
who are having difficulty paying home energy bills. Funds
raised from the community assist those who may be just
outside other program eligibility requirements or who
have exhausted all other options to heat their homes.

Turkey –A-Thon Raises Thousands
WHCA’s staff person Susan Farley dressed as a skunk to
raise turkeys in Milbridge. “It stinks not to have a
turkey for Thanksgiving”.
The 7th annual Turkey-A-Thon which was sponsored
by Washington County: One Community and WQDYWALZ classic Hits 92.7/95.3 was a tremendous success.
There were six locations around Washington county
the ten-hour-thon and broadcast raised a total of 1,792
turkeys. Thanks to the community collaboration, they
exceeded their goal of 1500 turkeys by 292. At $12.00
a turkey they were able to raise $21,504 in one day.
This fundraier benefited all food pantries throughout
Washington county.

Photo: Susan Farley
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STORIES OF MAKING A DIFFERENCE
Melting Snow For Water
A 65-year-old woman was raising her grandchildren in a small town near Bar Harbor, Maine. She
was recently widowed and living on survivor benefits and what small income she could make working
summer jobs. Because of her health, she was unable to hold a full-time job. She had never asked for
assistance before, but one day recently she called Washington Hancock Community Agency in tears.
She was without running water and was lugging snow into the house in pails, then heating it on the
stove in order to have water to flush the toilet.
The problem started when her hot water heater burst, flooding the basement. A helpful neighbor
came over and shut off the water, which stopped the flooding, but left her without running water.
When she called WHCA for help, she was connected to the Family Assistance Advocate.
The Family Assistance Advocate contacted the Housing Services Division and a staff person went to
the woman’s home and installed a shut off valve to the hot water heater which enabled him to turn
the water back on. The Family Assistance Advocate also put in an order to get the woman a new hot
water heater installed.
A Community of Tent People
A few miles from the center of Ellsworth, Maine, there is a community of homeless people who live
in tents. Most of them take their tents to warmer climates in the winter, but this winter, one couple
stayed. David and Pam were heating their tent with a kerosene heater and cooking on a kerosene camp
stove. One night, the camp stove malfunctioned and started a fire, which caused and the kerosene
heater to explode. Both of them made it out alive, but David was so severely burned he had to be air
lifted to Portland and placed in ICU. Pam received severe burns to her arms and spent several weeks
at Eastern Maine Medical Center. She has permanent scars on both arms and he still has open sores
more than a month later.
After David was released from the hospital, they contacted Washington Hancock Community Agency.
WHCA’s Family Assistance Advocate coordinated efforts with the City and a local church to help the
couple find a place to live. Pam was working part-time and David had a job before the accident, but
now he has health problems related to inhaling fumes during the fire.
They lost everything in the fire. They had no clothes, no blankets, no dishes, absolutely nothing. The
first step was to get them the basics, including a voucher for Goodwill so they could get some clothes.
The Family Assistance Advocate then helped them to prioritize the tasks that would help them put
their lives back together. She is helped them to apply for Low Income Home Energy Assistance
(LIHEAP) and Section 8 Housing for rental assistance.
WHCA is making a difference everyday throughout the communities we serve.
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Bangor Savings Bank
Contributes to
Christmas Program

Sheryl Edcomb, Ellsworth Branch Manager, Megan Burgess, WHCA
and Blaine Jones, Washington County Regional Manager

   Megan Burgess from WHCA accepts a
check presented by the Bangor Savings
Bank in the amount of $1,500 to be used
for our communities’ Christmas program.
This contribution is very much appreciated.

Mittens Project
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WHCA 2011
Funding Partners
We THANK YOU!

Bangor Savings Bank
Bank of America
Belvedere Fund
Betterment Fund
Camden National Bank/Union Trust
Darling’s Auto Mall
Eastern Maine Cash Coalition
Eastern Maine Funders  
Farm Credit Northeast AgEnhancement
Federal Emergency Management Authority
Finance Authority of Maine
Healthy Acadia
Insurance Companies
Local Auto Repair Garages
Local Municipalities
Machias Savings Bank
Maine Coast Heritage Trust
Maine Community Foundation
Maine Dept. of Health and Human Services
-Community Services Center
– MaineCare
Maine Dept. of Economic and
    Community Development
Maine Dept. of Environmental Protection
Maine Dept. of Transportation
Maine Office of Community Development
Maine State Housing Authority
Penquis
Small Business Administration
The Bingham Foundation
Tom’s of Maine
Town of Machias
USDA Agricultural Marketing Service
USDA Rural Development
School Unions
U.S. Dept. of Health and Human Services
    - Medicaid
United States Dept. of Transportation
- Jobs Access and Reverse Commute
Program
- Rural Transportation Program
United Way of Eastern Maine
Wholesome Wave Foundation
Washington County Community College

Self-Sufficiency Award Winners
Richard and Bill are this year’s self-sufficiency winners.

We started working with them a year ago when they
came to WHCA. Richard lost everything he owned
when his home burnt to the ground and Bill was told
he couln’t live in his home that was nearby because it
wasn’t up to code.
Working together with the town to work things out and
get Bill back into his house big renovations were made
including a gray water system which WHCA got funds
for through Maine State Housing. WHCA did the same
for Richard and he was able to rebuild. Both men did all
the work themselves except those systems.
They are in their houses now and both are already
giving back to the community. They donated their time
for building projects for local sports teams and have
offered to volunteer for WHCA whenever they can.

Ethel Schwalbe Award Winner Maryanne Moore

M

arianne Moore joined WHCA’s Board of Directors in January of 2005.
She joined the board with a desire to see that services and programs
that were offered in Hancock County be extended into Washington County.

Ethel Schwalbe
Award Winners

1997 Ethel Schwalbe
1998 Patricia Huston
1999 Al DiMarco
2000 Joan Weber
2001 Clover Meserve
2002 Henry Dowling
2003 TomPotter
2004Roger Woodworth
2005 Larry Barker
2006 Jack Corrigan
2007 David Sanderson
2008 Craig Schoppe
2009 Martha Beathem
2010 Betsy Fitzgerald

Marianne for a second
term serves as the Vice
President of the board.
Her advocacy work for
low-income clients has
been recognized in both
of these counties. She also
serves on the exceutive
committee. Her focus has
been on fuel assistance
funding in Washington
County.
We are hopeful that
progress will be made on
this front in the coming
year.
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Marianne Moore

Financial Report
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Contact Us
All Divisions:

Milbridge: 546-7544     Fax: 546-3216
Ellsworth: 664-2424     Fax: 664-2430
TDD: 546-7607

Drop by: Our Milbridge office at the corner of Main & Maple
               Our Ellsworth office at 248 Bucksport Road
Open Monday-Friday (except holidays) from 7:30 a.m. to 4:00 p.m.
Write us:
Washington Hancock Community Agency            OR: WHCA
P.O. Box 280
                   P.O. Box 299
Milbridge, ME 04658
                   Ellsworth, ME 04605

Visit us online: www.whcacap.org
Down East Business Alliance: (located in Ellsworth, Machias and Calais)
664-2424, ext. 4453
Email: dba@whcacap.org
Website: www.downeastbiz.org
Finance Division: (located in Ellsworth) 664-2424
248 Bucksport Road, PO Box 299, Ellsworth, ME 04605
Friendship Cottage: (located in Blue Hill) 374-5612
Email: aossanna@whcacap.org         website: www.friendshipcottage.org
118 Ellsworth Road, Route 172, Blue Hill, ME 04614
Helping Hands Garage: (located in Ellsworth) 667-4763
Monday through Friday 8:00 a.m. to 3:30 p.m.
Email: helpinghands@whcacap.org
Housing & Energy Services: (located in Ellsworth & Milbridge) 546-7544 or 664-2424,
ext. 3317
Email: bharris@whcacap.org
Transportation Services: (located in Ellsworth)
Open weekdays 6:30 a.m.- 4 p.m. Phones answered till 5 p.m.
Rides: 664-0012 or 546-7547  local calls or 1-877-374-8396 non-local
Email: crobbins@whcacap.org
General Inquiries: 664-2424 or 546-7544, ext 4410 or 4419
Email: lbelfiore@whcacap.org
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Washington Hancock
Community Agency

2 Maple Street, PO Box 280
Milbridge, ME 04658-0280
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