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Introduction
Purpose of the Community Needs Assessment

Downeast Community Partners (DCP) continues to follow its mandate to confront poverty on three

levelsd the individual, the family, and the community. Each year, DCP submits a community needs

assessment to the State of Maine Department of Health and Human Services to fulfill a contractua

requirement for its Community Services Block Grant (CSBG) funding and to maintain its status as a

Maine Community Action Agency. DCP has used a variety and combination of sources in past years,
including the Maine Communi tRgportsand dtleenrepérts and datatgot i on 6 s
fulfil I this requirement . Once every three yearsDCP completes a comprehensive community needs

assessment, including a combination of consumer surveys, partner interviews, internal surveys, and key
community stakehol der input. In addition, demographic data and statistics are updated to provide a

Aireal timed picture of currently existingDCReds and
Combined with data and information from other locally produced needs assssments, the DCP

Community Needs Assessment servestoconnecbCP6 s cor porate strategic goal s
priorities with emerging needs in the community. DCPis also mandated by federal Head Start

regulations to conduct a yearly updated assessnent which is used as part d its planning cycle.

About Downeast Community Partners

Downeast Community Partners is a private non-profit agency, originally incorporated as two separate
agencies.

Washington Hancock Community Agency was incorporated in
1966 as a Community Action Agency and governed by a Board of
Directors comprised of residents of Washington and Hancock - .
counties representing diverse occupations, sectors and t_ o nhimpr 0_ ve the
perspectives. It was founded in 1966, following the signing of the 1€ @nd reduce the impact of
Economic Opportunity Act which began the War on Poverty. poverty in Downeast

Incorporated in 1972, Washington Hancock Community Agency communities. o
(WHCA) worked with the support of diverse funders, community
partners, elected officials, citizens, community service providers,
and private donors to achieve its mission.

The mission of the agency is

In 2017, WHCA merged with Child and Family Opportunities, Inc., who provided targeted services to the
Early Head Start and Head start programs as well as other early childhood care and education services
The community assessment is used by these programs to develop communityinformed and community -
based strategic initiatives.

Child and Family Opportunities (CFO) was a private non-profit agency providing early childhood
education and learning resources to families in Hancock and Washington counties. All children in our
programs receive early childhood education services and many benefit from full -day childcare services
that enable parents to work or attend school. Most financial support is provided through F ederal Head
Start funding. The Head Start programs are mandated by the federal government to raise 20% of the
Head Start operating budget from community sources, including state support. The State of Maine also
provides funding for Early Head Start services offered. Federal funding enables children from families
with low to moderate incomes to receive Head Start services with no fee for these services. DCP offers
quality early care and education for children of all income levels. The agency collaborates with eight
public elementary schools and two higher education institutions to provide services. CFO was
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establishedin 1970, and operated until 2017, when the merger created DCP. By blending all funding
sources, and wusing Head Startdés Performance Standar
Division provides early care and education to families from all inco me levels in its programs. The agency

also administers the Child and Adult Care Food Program (CACFP) State of Maine food reimbursements.

CACEFP is an easy to use program that makes it affordable for family childcare providers to provide

nutritious foods f or children. The CACFP is a free program, available to all licensed home childcare

providers and qualified legal/exempt providers.

The mission of the merged agency, Downeast Communit
reduce the impactofpoverty i n Downeast Communities. 0

The Comprehensive Community NeedsAssessment provides an analysis of the complex community
needs in Washington and Hancock counties and describes the challenges for people to achieve economic
security and well-being.

Down east Community Partners Services

During its 54 years of providing services and resources to people seeking to improve their quality of life,
Downeast Community Partners has been stalwart in its desire to connect services to actual community

needs, using the community needs assessment as a key part of its planning cycle to determine gaps in

service, and to forecast emerging issues and trends.

Formerly as WHCA, it began as a grassroots community initiative in Washington County in response to
PresidentLyndon B. Johnsondés War on Poverty, i ncorporating
services to include Hancock County, and as a direct result of this expansion, in 1972, it qualified for, and

was designated as a community action agency, making it eligiblefor federal funds designed to help

communities alleviate the conditions of poverty.

DCP is known for its consistent innovation and ability to forecast emerging needs, and its ahead of the
curve approach to providing community resources in response. Examples of this include its Whole
Families Initiative and Helping Hands Garage , At Home Downeast and Friendship Cottage Adult Day
Care program, and, most recently, with the merger of Child and Family Opportunities, with Head Start
and Early Head Start services.

Services currently provided include Weatherization, Home Repair, Furnace Replacement, Oil Tank
Replacement, Heati Energy Coaching, Fuel Assistance, Family Advocate and Family Coaching, Maternal
Child Health, Nurse Home Bridging, Transportation, Adul t Day Service (Friendship Cottage), Aging in
Place (At Home), Helping Hands Garage, Tax Preparation, Christmas 4 Kids Program, the BackPack
Program, Childcare Services, Early Head Start Services, Head Start Services, Elder Navigator Services,
Everybody Eats, Child Abuse and Neglect Council, CAC Food Program, Family Futures Downeast,
Emergency Response Services, Rent Relief Program, Foreclosure Counseling, Financial Literacy training,
Veteran Housing, and Affordable housing.

Methodology & Assessment Process

Methods used to conduct this assessment include review and citation of extensive statistical and credible
research reports on the overall conditions for people in Washington and Hancock counties and the State
of Maine. Attention was given to research on the factors contributing to the well -being of people with low
incomes and the conditions in the communities within the two counties. The process included a survey
of HEAP consumers and phone and in-person interviews with key program managers, DCP Board of
Directors, and community leaders, including those not in a formal partnership with DCP. As a result,
this community needs assessment will also comply with all legislative and regulatory requirements
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related to federal Head Start funding, and will meet per formance standards and guidelines set forth in
US DHHS ACFHead Start Program, Subpart A 81302.11 Program Operations Determining community
strengths, needs, and resources.

County Profiles o

Hancock County  Quick Facts:

Hancock County Maine
Land Area 1,587sq. miles 35,385 sq. miles
Population 54,541 1,332,813
People per sqg. mile 34.3 37.67
People in Poverty 5,950 (1121%) 161,743(12.47%)
Child Poverty Rate (Age 03 17) 14.3% 16.3%
Child Poverty Rate (Age 0-4) 16.4% 19.4%
Child Poverty Rate (Age5-17) 15.%% 13.6%
People 65 and over 23.3% 19.45%
Homeownership Rate 43.3% 54.41%
Median Household Income $52,148 $55,579
High School Graduation Rate 94.13% 92.31%
Bachel ords Degree 323% 31%

Hancock County was established in 1789. It borders the Atlantic Ocean and the counties of Washington,
Penobscot, and Waldo in Maine. The county seat is Ellsworth. Ellsworth is considered the economic
center of the Downeast region. Hancock County covers2,345 square miles, 1,587 of which is land. The
Hancock County population is 54,541 (2018 ACS) with an overall population density of 34 persons per
square mile.) Hancock County has the longest coastline of any Maine county. Commercial fishing and
tourismar e the countyds most i mport an ttoAcadid Natidnal Paeks .
the only national park in Maine and Cadillac Mountain (the highest point in Maine's coastal

region). Nearly half the land is classified as wild. Hancock County contains one city, 31 incorporated
towns, and 29 inland and island townships. Within its civic limits are hundreds of islands, one of which,
Mount Desert, is the most conspicuous of any upon the whole Atlantic coast of the United States. The
following chart provides town information.

Hanc ock County Population Trends b y Town
Hancock County Trends of Population Growth and Decline

Town U.S. Census Population projected

2004 2009 2014 2019 2024 2029 2034
Hancock County 53,610/ 54,497 54,736 54,675 54,351 53,700 52,771
Amherst 249 264 264 260 255 249 241
Aurora 118 115 114 113 111 109 106
Bar Harbor 5,061 5,229 5,315 5,370 5,400 5,397 5,364
Blue Hill 2,546 2,677 2,676 2,643 2,597 2,537 2,464
Brooklin 843 829 819 807 791 771 747
Brooksville 931 937 929 915 898 875 849
Bucksport 5,029 4,955 4,941 4,920 4,874 4,799 4,700
Castine 1,380 1,368 1,360 1,339 1,314 1,280 1,241
Central Hancock UT 131 119 117 116 114 112 109
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Cranberry Isles 135 141 140 138 135 131 126
Dedham 1,551 1,670 1,689 1,685 1,673 1,651 1,620
Deer Isle 1,943 1,978 1,966 1,936 1,896 1,844 1,784
East Hancock UT 83 93 92 91 90 88 85

Eastbrook 398 421 423 420 415 407 397

Ellsworth 7,091 7,682 7,857 7,959 8,009 8,009 7,965

Franklin 1,437 1,482 1,497 1,503 1,504 1,495 1,479
Frenchboro 48 60 61 60 59 58 57

Gouldsboro 1,876 1,762 1,741 1,728 1,709 1,679 1,641
Great Pond 52 57 58 57 56 55 54

Hancock 2,281 2,388 2,396 2,381 2,357 2,319 2,269

Lamoine 1,554 1,602 1,639 1,669 1,690 1,701 1,701
Mariaville 462 508 523 527 529 528 524

Mount Desert 2,113 2,068 2,069 2,067 2,058 2,036 2,004

Orland 2,200 2,230 2,214 2,184 2,145 2,093 2,031
Osborn 69 68 67 66 65 64 62

Otis 600 665 671 664 654 640 623

Penobscot 1,325 1,276 1,259 1,246 1,225 1,198 1,165
Sedgwick 1,154 1,195 1,187 1,168 1,143 1,112 1,075
Sorrento 287 277 273 269 264 257 250

Southwest Harbor 1,905 1,789 1,772 1,764 1,748 1,722 1,688
Stonington 1,119 1,056 1,039 1,024 1,005 980 950

Sullivan 1,221 1,238 1,244 1,234 1,219 1,198 1,170

Hancock County Trends oPopulation Growth and Decline

Town U.S. Census Population projected

Surry 1,423 1,466 1,468 1,456 1,438 1,412 1,378
Swans Island 333 333 331 328 323 316 308

Tremont 1,560 1,568 1,594 1,621 1,638 1,645 1,642
Trenton 1,435 1,480 1,526 1,564 1,594 1,613 1,623
Verona 541 546 543 535 526 514 499

Waltham 330 351 345 333 320 304 288

Winter Harbor 796 554 517 515 510 502 492
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Washington County  Quick Facts

Washington County Maine
Land Area 2,563 sq. miles 35,385 sq. miles
Population 31,694 1,332,813
People per sq. mile 12.3 37.67
People in Poverty 5,657 (18.48%) 161,743(12.47%)
Child Poverty Rate (Age 08 17) 26.8% 14.8%
Child Poverty Rate (Age 0-4) 27.8% 194%
Child Poverty Rate (Age 517) 25.1% 13.6%
People 65 and over 23.25% 19.45%
Homeownership Rate 45.3% 54.41%
Median Household Income $39,522 $55,579
High School Graduation Rate 88.37% 92.31%
Bachel ords Degr e 20.8% 31%

Washington County is sometimes referred to as the "Sunrise County" because it includes the eastern
most point in the United States, where the sun first rises on the forty-eight contiguous states. Natural
resources comprise a large portion of economic actvity in the county. Blueberries play a major role;
nearly 85% of the world's supply of wild blueberries comes from Washington County. Lobsters accounted
for over $45 million dollars of economic activity in 2014. Washington County was established June 25,
1789 in conjunction with Hancock County. Originally

Washington County stretched along the eastern border of New

Brunswick all the way to the disputed northern boundary with

Canada. Machias was established as the shire town. Named for

George Washington, thecounty encompasses two cities, forty Percent Change in Population

towns, three plantations and two Native American areas. It
covers 3,258 square miles (2,563 square miles of land and 695
square miles of water, or 21%). The populationis 31, 694 (2018
ACS) which works out to about 12people per square mile. The
population is located, for the most part, along the coast. This
makes sense historically because water travel brought settlers
to the area in the first place. Vast natural resources were the -20% 60%
attraction and served to support th e establishment of many
communities. The more interior half of the county is
considered Unorganized Territories and holds about 1,200
people. It takes four hours to drive from one end of
Washington County to the other end of Hancock County.
During that dr ive the topography changes, reflecting the glacial —

scouring of 10,000 years ago. Left behind were rock

formations, lakes and streams, and wide- open expanses to rival the plains. And in that landscape an
independent sort live, work and raise their families . (Source: www.washingtoncountymaine.com ) The
following chart provides town information.

@ Report Location (0.599%)
Maine (4.54%)
@ United States (14.74%)

Washi ngton County Population Trends b y Town

Washington County Trends of Population Growth and Decline

Town U.S. Census Population projected
2004 2009 | 2014 2019 2024 2029 2034
Washington County 33,474 | 32,925| 31,863 30,105 | 30,272 | 29,301| 28,206
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Addison 1,233 1,261 | 1,237| 1,215 1,191 | 1,161 | 1,125
Alexander 510 500 491 481 470 457 442
Baileyville 1,616 1,533 | 1,470 | 1,435 1,395 | 1,349 | 1,298
Baring PIt. 263 252 243 235 228 219 210
Beals 571 516 499 495 489 482 471
Beddington 38 48 48 46 45 43 40
Calais 3,312 3,147 | 3,008 2,918 2,821 | 2,713 | 2,594
Charlotte 327 331 321 312 302 291 279
Cherryfield 1,189 1,226 | 1,184 | 1,143 1,099 1,051 | 999
Codyville PIt. 21 24 23 22 21 19 18
Columbia 470 484 470 456 442 426 408
Columbia Falls 582 563 541 528 514 497 479
Cooper 149 153 149 145 141 136 131
Crawford 104 105 98 96 93 91 87
Cutler 574 516 497 493 487 478 466
Danforth 612 592 579 575 567 557 544
Deblois 56 57 55 53 52 49 47
Dennysville 329 340 330 321 310 298 285
East Central Washington UT 738 729 702 681 658 632 604
East Machias 1,326 1,362 | 1,318| 1,276 1,233 | 1,184 | 1,131
Eastport 1,509 1,354 | 1,275| 1,229 1,179 | 1,126 | 1,069
Grand Lake Stream PIt. 133 112 105 102 99 95 91
Harrington 933 995 972 947 919 888 852
Jonesboro 589 584 577 578 576 569 560
Jonesport 1,392 1,372 | 1,332 1,299 1,264 | 1,223 | 1,177
Lubec 1,537 1,382 | 1,307 | 1,264 1,219 | 1,169 | 1,115
Machias 2,305 2,231 | 2,134| 2,062 1,985 | 1,901 | 1,811
Machiasport 1,145 1,121 | 1,084 | 1,058 1,029 995 957
Marshfield 505 516 510 504 496 486 473
Meddybemps 153 156 152 148 144 139 134
Milbridge 1,311 1,347 | 1,307 | 1,275 1,237 | 1,193 | 1,145
North Washington UT 524 502 481 466 451 433 414
Washington County Trends of Population Growth and Decline

Town U.S. Census Population projected
Northfield 138 147 143 139 135 130 124
Passamaquoddy Indian Twp. 698 715 694 675 654 630 604
igisniamaq”‘)ddy Pleasant 689 741 | 724 | 704 683 | 658 | 632
Pembroke 860 843 800 763 725 685 643
Perry 862 885 943 1,006 1,068 1,120 | 1,162
Princeton 866 836 798 768 737 703 667
Robbinston 546 570 555 540 524 506 486
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Roque Bluffs 281 300 293 283 274 264 253
Steuben 1,128 1,130 | 1,100 | 1,077 1,051 | 1,020 985
Talmadge 68 65 62 60 59 57 54
Topsfield 230 236 229 222 215 207 198
Vanceboro 144 141 135 131 127 122 116
Waite 103 101 98 96 93 91 87
Wesley 107 99 95 93 90 88 84
Whiting 455 482 482 482 479 474 467
Whitneyville 243 223 213 208 202 196 188

Painting the Picture & Why Does This Matter?

DCP conducts community needs assessmens annually, and agencyleadership teams, staff and boards

use the information and data to make strategic deci
and how bestto meet client needs and emerging trends. This report seeks to show at a glanced areas

of concern, areas of need that,if addressed appropriately, might have a positive and long-lasting impact

on the health and well-being of residents living in the DCP service area. As you read and review this

needs assessment, be sure to |l ook at the | Thddiaator
measures the indicator compared to the state and national averages.This will help quickly identify

specific community issues relevant to the DCP mission where strategic planning and thoughtful action

might become an agency priority. Take a critical look at feasibility, whether specific action is a mission

fit, and whether there are other resources or potential partner organizations in the service area better

suited to take the lead to address the indicator. It is also important to pay attention to the qualitative

datad the subjective information gathered from community stakeholder and consumer surveys and

interviews. Often, a critical issue of need will surface from this sort of information. These issues

frequently are revealed before statistical data is gathered to demonstrate the need. This is especially true

of emerging trends or needs.

Demographics at a Glance

Population Data Indicators 0 Between 2000-2018, according to the U.S. Census American

Community Survey population estimates, Hancock County 6 s popul at i on%jwhiemeased b
Washington County, population declined by 6.62%, representing an overall combined population

increase rate of 0.59% for the period. The growth rate for the combined counties is not keeping pace with

the growth rate in Maine (4. 54%), or in the United States (14.74%). A significant positive or negativ e

shift in total population over time impacts services from healthcare providers and the utilization of

community resources. Hancock Countyds f e malwvdthmpateprepresentingp48.4%. s a't
The female population in Washington County is 50.7%, with males at 49.3%. In Hancock County, the

white population comprised 9 7.8% of the report area, black population represented 0.85%, and other

races combined were3.21%. Persons identifying themselves as mixed race made ud 58% of the

population. For Washington County, the white population comprised 9 1.1P% of the report area, black
population represented 0.48%, and other races combined were8.35%. Persons identifying themselves as

mixed race made up 223% of the population. According to the American Community Survey (ACS),

11.23% of the adult population in the report area (Hancock and Washington counties) are veterans, which
considerably is more than the national average of 1.26%. In Hancock County, there are 4,747 veterans,

while in Washington County there are 3,178
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Median Age & Median ageis the agethat divides a population into two numerically equal groups - that

is, half the people are younger than thisageand half are older. It is a single index that summarizes

the agedistribution of a population. Data release in December 2019confirms that Maine remains the

oldest state in the nation based on medianage.Mai neds medi atdd7age Hascpobpow Coun
median age is48.5, whi |l e Washi ngt on @8 Boihtceudties areeging @ ahighey e i s
rate than Maine and the nation. The trend of an increase in median age for both counties is continuing,

while the birth rates for the two counties combined has decreased in recent yearsas shown in the charts

below.

Total Live Births by Residence County and Year

Maine Number 13,466 12,951 12,694 12,687 12,711 12,649 12,588 12,697 12,181 12,300
Hancock Number 450 464 476 435 488 489 459 480 456 422

Washington Number 304 305 307 302 312 298 302 289 268 306

Families with Children

According to the most recent American Community Survey estimates, 24.17% of all occupied households
in the report area are family households with one or more child( ren) under the age of 18. The number of
persons under age 18 is relevant because fis population has unique needs which should be considered
separately from other age groups. As defined by the US Census Bureau, a family household is any
housing unit in which the householder is living with one or more individuals related to him or her by

birth, marriage, or adoption. A non -family household is any household occupied by the householder
alone, or by the householder and one or more unrelated individuals.

Report Area Total Total Family Families with Children Families with Children (Under Age 18
P Households  Households (Under Age 18) Percent of Total Households

Report Area 38,510 23,499 9,309 24.17%

;aé”coc" county, 54 371 14,686 5,676 23.29%

Washington o

County, ME 14,139 8,813 3,633 25.69%

Maine 553,284 347,579 144,812 26.17%

United States 119730128 78,697,103 33,435,099 28%
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Race and Language . According to ACS 20142018 5- year population estimates, the white population
comprised 94.1% of the report area, black population represented 0.72%, and other races combined were
5.18%. Persons identifying themselves as mixed race made up 1.7% of the population.

White Black Am.erlcan Asian Natlvejl Mixed
Report Area Total Total Indian Total Hawaiian Race
Total Total Total
Report Area 81,219 617 1,832 708 62 1,567
Hancock County, ME 52,323 465 225 569 58 861
Washington County, ME 28,896 152 1,607 139 4 706
Maine 1,259,217 17,881 8,302 14,917 318 29,208

United States 234,904,818 40,916,11: 2,699,073 17,574,55( 582,718 10,435,791

Population in Limited English Households . This indicator reports the percentage of the

popul ation aged 5 and older | iving i n LEnglshtsgeakingEn gl i
househol do i s omeanbear i yearls olccahd oerispeaka anly English at home or (2)each

member 14 years old and olderspeaks a language other than English at home andloes not speak English

Avery well . 0 This indicator is significant as it i
English-language assistance.
Percent Linguistically Isolated
Report Area _Total Population  Linguistically Percent Linguistically ~ Population
P Age 5and up Isolated Population Isolated Population
Report Area 82,880 257 0.31%
Hancock =
0,
County. ME 52,261 119 0.23% 0 —
Washington 5, 619 138 0.45%
County, ME Report Area (0.31%)
Maine 1,263,694 10,328 0.82% Maine (0.82%)
I United States (4.57%)
United States 303,066,180 25,647,781 8.46%

Data Source: US Census Bureau, éican Community Survey. 2018ource

geography: Tract

Populations with Limited English Proficiency by Language Spoken at Home

Language Spoken Hancock County #| Washington County # Total #
Households Households Households
Spanish 60 154 214
Chinese 90 46 136
French 57 43 100
Thai 7 43 50
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Armenian 22 15 37
Native North American 0 36 36
Japanese 19 2 21
Portuguese 16 0 16
Russian 3 12 15
Korean 5 8 13
Arabic 2 8 10
Urban and Rural Population . This indicator reports the percentage of population living in urban and

rural areas. Urban areas are identified using population density, count, and size thresholds. Urban areas
also include territory with a high degree of impervious surface (development). Rural areas are all areas

that are not urban.

Report Area Total Population Urban Population Rural Population Percent Urban Percent Rural
Report Area 87,274 79,390 9.03% 90.97%
Hancock County, ME 54,418 49,038 9.89% 90.11%
Washington County, ME 32,856 30,352 7.62% 92.38%
Maine 1,328,361 513,542 814,819 38.66% 61.34%
United States 312,471,327 252,746,527 59,724,800 80.89% 19.11%

Data Source: US Census Bureau, Decennial Census. 2010. Source geography: Tract

Rural Population, Total by Age Group

Report Area Population Under Age 1¢ Population Agel864 Population Age 65
Report Area 15,186 49,467 14,737

Hancock County, ME 9,106 31,073 8,859

Washington County, ME 6,080 18,394 5,878

Maine 173,456 513,582 127,781

United States 13,907,394 36,734,957 9,082,449
Population, Percent by Age Group

Report Area Population Under Age 1¢ Population Age 1&4 Population Age 65
Report Area 91.81% 90.98% 90.06%

Hancock County, ME  91.27% 90.06% 89.15%
Washington County, ME 92.63% 92.59% 91.47%

Maine 63.18% 60.94% 60.54%

United States 18.52% 18.69% 22.26%
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Rural Population, Total by Age Group

Report Area

1856 %

1913%

I Fopulation Under Age 18 M Population Age 13-64 I Population Age 65 +

Rurzal Population, Percent by Age Group

7.2

624

476

328

18

Population Age 18-64
Population Under Age 18 Population &ge 65 +

I Report &res I Maine B United States

Social and Economic Factors

Economic and social insecurity often are associated with poor health. Poverty, unemployment, and lack

of educational achievement affect access to care an
behaviors. Without a network of support and a safe community, families cannot thrive. Ensuring access

to social and economic resources provides a foundation for a healthy community.
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Poverty

2018 poverty estimates show a total of 11,845ersons living below the poverty level in the report area.
Poverty information is calculated or based upon100% of the federal poverty income guidelines.
Washington County is the hardest hit by poverty, at 18.3%, significantly above the Maine poverty rate of
11.6% and the national average 0f12.96%. In 2018, it is estimated that there were 5,455 households, or
14.5%%, living in poverty within the two counties. According to the American Community Survey 5 -year
estimates, an average ofL3.74percent of all personslived in a state of poverty during the 2014 - 2018
period. The poverty rate for all persons living in the report area is greater than the national average of

12.96 percent.

Poverty Rates

Report Area

Report Area

Hancock
County, ME

Washington
County, ME

Maine

usS

All Ages
No of
Persons

11,845

6,233

5,613

151,458

All Ages
Poverty
Rate

13.74%

11.60

18.3%

11.6%

41,852,315 12.96%

Households in Poverty

Report Area

Report Area

Hancock County, ME

Washington County, ME

Maine

United States

Age 017
No of
Persons

2,978

1444

1,534

35,960
12,997,532

Age 017 Age 517

Poverty
Rate

19.2%

15.9%

26.8%

14.8%
17.67%

No of
Persons

2,072

1,010

1,062

24,279
8,930,152

All Ages
Age 517 Poverty Rate
Poverty
Rate
17.84%
15.1% 0% 50%
@ Report Location (13.74%)
Maine (11.6%)

0,
25.1% @ United States (12.96%)
13.6%
16.62%

Households Percent Households

Total Households

37,385
23,579
13,806
556,995
119,730,128

in Poverty

5,455
2,870
2,585

70,878

16,027,481
Data Source: US Census Bureau, American Community Su@142018

in Poverty
14.59%
12.2%
18.7%
12.7%
13.4%

Percent Households

in Poverty
0% 50%
@ Report Location (14.59%)
Maine (12.7%)

@ United States (13.4%)
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. . Population in Poverty, Percent
Percent Population in Poverty P §

Report Area Total Population in Percent Population in

P Population Poverty Poverty
Report Area 83,711 11,607 13.87%
Hancock County, MI 53,095 5,950 11.21%

i 0% 25%
\I\’AV;Sh'”gtO” county. 3 616 5,657 18.48%
@ Report Location (13.87%)

Maine 1,296,990 161,743 12.47% Maine (12.47%)
United States 314,943,184 44,257,979 14.05% @ United States (14.05%)

Data Source: US Census Bureau, American Community Survél8@&burcegeography:

Population Below the Poverty Level, Percent by County, ACS 2014

[l Over 20.0%
B 15.1-20.0%
B 10.1-15.0%
Under 10.1%
B No Data or Data Suppressed
[0 Report Location

It is estimated that 14.5%% of all households were living in poverty within the two counties, compared to
the national average of 13.4%. Of the households in poverty, female headed households represented.8%
of all households in poverty, compared to 1.26 and 3.5% of households headed by males and married
couples, respectively. In Hancock County, married couplesliving in poverty were at 37.8%, while in
Washington County, the married couples in poverty were at 36%. The poverty rate change for all

children (age 0-17) in the two counties from 2000 to 2018 is shown below. According to the U.S. Census,
the poverty rate for the area increased by2.6%, compared to a national increaseof 1.8%. The U.S. Census
Bureau's Small Area Income and Poverty Estimates only calculates poverty for children age 04 on the
state and national levels. The national poverty rate change br this age group increased by0.8% over the
described time period. No county-specific data is available.
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Poverty Rate Change Age 0 -17

Report Area

Report Area

Hancock County,
ME

Washington
County, ME

Maine

United States

Poverty Poverty
Age 017 Rate
2000 Age 017
2000
3,105 17.5%
1,451 13.6%
1,654 23.4%

73,080 12.9%
34,759,369 16.2%

Poverty Poverty
Age 017 Rate
2015 Age 017
2015
2,978 20.1%
1,444 15.9%
1,534 26.8%

71,921 14.8%
38,986,565 18

Difference in
Rate

Age 017
2000-2015

2.6%

2.3%

3.4%

1.9%
18

Data Source: US Census Bureau, Small Area Income Poverty Estimates. 20drce

geography: County

Child Poverty Rate Age 0  -17

Poverty Rate Change Age 0-17

-25% 30%

@ Report Location (2.6%)
Maine (1.9%)
@ United States (1.8%)

Population Below the Poverty Level, Children (Age 0-18), Percent by

State, SAIPE 2018

Under 13%
13.01% - 15%
15.01% - 18%
18.01% - 22%
Over 22%

] Report Location

According to the American Community Survey 5- year data, an averageof 18.5% percent of children lived
in a state of poverty during the survey calendar year. The poverty rate for children living in the report
area of Hancock and Washington counties is less than the national average of19.5percent. However,

Washington County alone, with its rate of 25.3%

compared

t o 14.3% isnofddrcerm. at e
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Report Area Ages 017 _ Ages 617 Ages 017
Total Population In Poverty Poverty Rate
Report Area 15,127 2,804 18.5%
Hancock County, ME 9,339 1,340 14.3%
Washington County, ME 5,788 1,464 25.3%
Maine 247,973 40,543 16.3%
United States 72,382,641 14,117,01: 19.5%

Data Source: US Census Bureau, American Community Surveg-D®Bource

geography: County

Child Poverty Rate (ACS)

Ages 0 -4

Ages 0-17 Poverty Rate

0% 50%

@ Report Location (18.5%)
Maine (16.3%)
@ United States (19.5%)

Population and poverty estimates for children age 0-4 are shown for the report area. According to the
American Community Survey 5- year data, an averageof 20.8% percent of children lived in a state of
poverty during the survey calendar year. Thepoverty rate for children living in the report area is greater
than the national average of 21.5 percent, making this an area of concen. This indicator along with
other data is used to determine the number of eligible children for Head Start in the serv ice area. This
indicator is also relevant because it is important to understand the percentage of infants and young
children in the community, as this population has unigue health needs which should be considered
separately from other age groups.

ReportArea Ages 04 _ Ages 04 Ages (04
Total Population In Poverty Poverty Rate
Report Area 3,810 792 20.8%
Hancock County, ME 2,338 383 16.4%
Washington County, ME 1,472 409 27.8%
Maine 62,977 12,215 19.4%
United States 19,514,070 4,193,998 21.5%

DataSource: US Census Bureau, American Community Surve¥4®) Source

geography: County

Ages 0-4 Poverty Rate

0% 50%

@ Report Location (20.8%
Maine (19.4%)
@ United States {21.5%)

According to the 2020 Maine Kids Count Data Book, 39% of four-year-olds in Hancock County were
enrolled in a public preschool program in school year 2018-2019, and in Washington County, the
enrollment rate was 84.5%.
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Child Poverty Rate (ACS) Ages5  -17

Population and poverty estimates for children age 5-17 are shown for the report area. According to the

American Community Survey 5-year data, an average ofL7.8% percent of children lived in a state of

poverty during the survey calendar year. The poverty rate for children living in the report area is less

than the national averageof 18.8p er cent . 't should be noted that Wa:c
this indicator is 24.4%,significantly above both the Maine and United States rate, resulting in this

indicator being considered a concernto be addressed This indicator reports the percentage of youth

aged 517 in the designated geographic area. This indicabr is relevant because it is important to

understand the percentage of youth in the community, as this population has unique health needs which

should be considered separately from other age groups.

Ages 5-17 Poverty Rate

Report Area Ages 517 _ Ages 517 Ages 517

Total Population In Poverty Poverty Rate
Report Area 11,317 2,012 17.8%
Hancock County, ME 7,001 957 13.7%
Washington County, ME 4,316 1,055 24.4% 0% c 0%
Maine 184,996 28,328 15.3% @ Report Location (17.8%)
United States 52,868,571 9,923,016 18.8% Maine (15.3%)

@ United States (18.8%)
Data Source: US Census Bureau, American Community Su@1418. Source

geography: County

Seniors in Poverty

The number of persons age 65 or older is relevant because tis population has unique needs which
should be considered separately from other age groups. Poverty rates for seniors (persons age 65 and
over) are shown below. According to American Community Survey estimates, there were2,054 seniors,
or 10.6% percent, living in poverty within the report area. It should be noted that this indicator is
highlighted as an area needing attention, as the senior poverty rate inboth Washington and Hancock
Counties is above the U.S. and Maine rates.When taking a closer look at the senior poverty rates broken
down by gender, female seniors do not fare well. That poverty rate is alarmingly high, at13.7%% overall,
with both counties higher than both the state and national ratesd Hancock Count9¥%s r at e
Washi ngt on Co 6.139%.yShasstically wanen ogtlivdkmen, and this has an impact on
household income as the number ofwomen who lose their spouseto death increases and they lose
spousal social security income
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Ages 65 and Up Poverty Rate
Ages 65 and Up Ages 65 and Ug Ages 65 and Uy

RETIATCE Total Population In Poverty Poverty Rate

Report Area 19,440 2,054 10.6%

Hancock County, ME 12,388 1,181 9.5% .

Washington County, ME 7,052 873 12.4% 0% 5 0%
Maine 251,468 22,077 8.8% @ FReport Location (10.6%)
United States 47040937 4448892  9.3% Maine (8.8%)

@ United States (9.3%)
Data Source: US Census Bureau, American CommuBityvey. 204-18. Source
geography: county

Employment

Current Unemployment

Labor force, employment, and unemployment data for each county in the report area is provided in the
table below. Overall, the report area experienced anaverage 5.%6 percent unemployment rate in
September 2020. For Washington County, the unemployment rate is higher than the Maine rate, making
this an area of concern.As shown in the unemployment rate change, both counties have seera
substantial increase in a thirteen month period.

Unemployment Rate

Report Area Labor Number Number Unemployment
P Force Employed Unemployed Rate
Report Area 41,564 39,431 2,133 5.1% '
Hancock
0,
County, ME 28,417 27,084 1,333 4.7%
: 0% 15%
Washington o
County, ME 13,147 12,347 800 6.1% Report Location (5.1%)
Maine 680,685 644,130 36,555 5.4% Maine (5.4%)

® United States (7.7%)
United States  161,120,79: 148,746,197 12,374,598 7.7%

Data Source: US Department of Labor, Bureau of Lal&tatistics. 2020 Source
geography: County
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Unemployment Change

Unemployment change within the report area during the 13month period from September, 2019to
September, 2020 is shown in the chart below. According to the U.S. Department of Labor,

unemployment for this thirteen month period grew from 1,060 persons to 2,133persons, arate change of
-2.7% percent.

Rate Change
Unemployment Unemployment Rat
ate

Report Unemployment Unemployment
Rate Rate
Sept 2019 Change

Area P Sept2020  gonio019  Sept 2020 J
Report 1,060 2,133 2.4% 5.1% 2.7% /
Area
Hancock -20% 0%
C tv. ME 619 1,333 2.1% 4.7% -2.6%

ounty, @ Report Location (-2.7%)
Washington Maine (-3.1%)
County, ME 4! 800 3.4% 6.1% 2.1% @ United States (-4.3%)
Maine 16,025 36,555 2.3% 5.4% -3.1%
United 5,536,624 12,374,598  3.4% 7.7% 4.3%
States

Transport ationand Commuter Travel Patterns

Most households in the two counties have 12 vehicles, but for families who are financially insecure, the
cost of vehicle maintenance, insurance, and gasoline can be prohibitive and often lesser priorities than
housing, food, and health needs. Additionally, the long distances and huge geographic area make it
extremely difficult to provide fixed routes community transportatio n. People cannot access food
pantries, non-medical but important services, such as WIC and ASPIRE, without reliable transportation.
West's Transportation is a private for -profit corporation that provides fixed -route and demand response
public transportati on service tocommunities within Washington C ounty and eastern portions of
Hancock County. Passengers are charged a fee to ride. Intercity service is provided between Calais and
Bangor (named Coastal Connection) with stops in Washington and Hancock courties along the way.
DCPis collaborating with West Transportation to pick people up at their homes and connect them with
West sb6 f i khisthblersbowd tleesnethod of transportation workers used to travel to work for the
report area. Of the 35,904 workers in the report area, 72.9% drove to work alone while 13.6% carpooled.
0.6% of all workers reported that they used some form of public transportation, while others used some
optional means including 5% walking or riding bicycles, and 1.1% used taxiabs to travel to work. The
median commute time, according to the American Community Survey (ACS), for the report area of 15.68
minutes is shorter than the national median commute time of 26.64 minutes.
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Percent
Percent Percent Percent Percent Percent Drive Alone
Report Workers . Percent : ) .
Drive Public Bicycle Taxi or Work at
Area 16 and Up Carpool .
Alone Transportation or Walk Other Home
Report 35904  72.9% 13.6% 0.6% 5%  1.1%  6.9% /4
Area
Hancock 55677 726% 135% 0.8% 52% 1% 7%
County, ME 0% 100%
Washington Report Location (72.9%)
County, ME 12,469 73.5% 13.8% 0.4% 4.6% 1.1% 6.6% Maine (78.5%)
. @ United States (76.4%)
Maine 651,799 78.5% 9.7% 0.6% 4.4% 1.1% 5.8%
United
150,571,04:76.4% 9.1% 5.1% 3.3% 1.2% 4.9%
States
Education

Educational Attainment

Educational Attainment shows the distribution of educational attainment levels in
the report area. Educational attainment is calculated for persons over 25, and is an

Percent Population with No High
School Diploma

estimated average for theperiod from 2014 to 2018. Education is clearly linked to

an indivi

Counthonds gh

Percent

No High
Report Area School

Diploma
Report Area  7.9%
Hancock

0

County, ME 5-87%
Washington 0
County, ME 11.63%
Maine 7.69%

United States 12.34%

dual
attainingself-s uf f i ci ency.
school education appears to be within acceptable parameters, Washingtm
school

6s

Percent
High
School
Only

34.7%

32.3%

39%

31.8%
27.%

ability to achieve ecc
Whil e Hancock Coul

graduation rate is | \.\‘
Percent Percent  Percent (ng(c:jigte or . _ 50%}
Some  Associates Bachelors ) @ Report Location (7.9%)
College Dearee Dearee Professional Maine (7.69%)

9 9 9 Degree @ United States (12.34%)
20.2% 9% 17.3% 10.8%
20.5% 9.1% 19.4% 12.9%
19.6% 8.9% 13.7% 7.1%
19.6% 10% 19.7% 11.3%
20.6% 8.4% 19.%% 12.%

DataSource: US Census Bureau, Arican Community Survey2014 2018 Source

geography: County
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Educational Attainment

Report Location

Graduate or Professional Degree: 10.8% No High School Diploma: 7.9%

-

Bachelors Degree: 17.3% —

High School Only: 34.7%

Associates Degree: 9.0%

Some College: 20.2%

Head Start

This indicator reports the number and rate of Head Start program facilities per 10,000 children under
age five. Head Start facility data isacquired from the US Department of Health and Human Services
(HHS) 2018 Head Start locator. Population data is from the 2010 US Decennial Census.

Head Start Programs Rate (Per
Total Children  Total Head Start Head Start Programs, Rate 10,000 Children Under Age 5)

Report Area Under Age 5 Programs (Per 10,000 Chdiren)
Report Area 4,277 15 35.07%
Hancock County, 2603 8 30.73% .
ME
Washington o @ Report Location (35.07%)
County, ME 1674 ! R Maine (21.86%)
® United States (10.53%)
Maine 69,520 152 21.86%
United States 20,426,118 21,511 10.53%

Data Source: US Department of Health and Human Services, Administration for
Children and Families. 201Source geography: Point
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DCP Early Childhood Education Division Enrollment
20B-2019%Program Year Hancock County | Washington County
Head Start including HS Childcare 106 65
Early Head Start 11 15
Presschool Childcarenly 8 12
Infant-Toddler Childcare only 12 5
Evening Program (8) Childcare 0 24
Evening Program IT Childcare 0 15
All Public School Children 62 7
All Students Enrolled in Public School Preschool Programs d Income

The following data is provided by the Maine Kids Count 2020 estimates. *Note that the all children
enrolled and the children above and below poverty data was obtained from two separate ACS reports, and
the discrepancy in total numbers is due to the +/- margin of error in each report.

2019%ata Reports Hancock County Washington County
All Children Enrolled in preschool 199 262
Children in preschool above poverty 380 289
Children in preschool below poverty 102 83

Adult Literacy

The National Center for Education Statistics (NCES) produces estimates for adult literacy based on
educational attainment, poverty, and other factors in each county. Note again, the percentage of adults
in Washington County lacking necessary literacy skills is higher by three percentage points than the
Maine percentage.

Percentage of Adults Lacking

Estimated Population over Percent Lacking Literacy Literacy Skills
Report Area .

16 Skills
Report Area 69,485 7.89%
Hancock County, ME 42,751 7% \'\
\I\//lvlezlshmgton County, 26,734 10% o 0%

@ Report Location (7.89%)

Maine 1,036,269 7% Maine (7%)
United States 219,016,209 14.64% @ United States (14.64%)

Data Source: National Center for Education Statistics, NCEStimates of Low
Literacy. Source geography: County
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Veterans - Educational Attainment

Veterans Educational Attainment contrasts the distribution of educational attainment levels between
military veterans and non -veterans in the region. Educational attainment is calculated for persons over
25, and is an estimated average for the period from 204 to 2018.

Veterans Non Non Non-
Veterans Veterans Non- Veterans
Veterans . % Veterans Veterans
% High % Some Veterans : %
Report Area % No Bachelors % High % Some
. School College : % No Bachelors
Diploma . . or Higher _. School College .
Diploma  Diploma . Diploma . . or Higher
Diploma Diploma  Diploma Diploma

Report Area 7.29% 34.2% 33.19% 25.33%  8.06% 34.79% 28.56% 28.59%

Hancock County, ; 320, 37,406 34.19%  30.04%  6.08% 32.38%  28.89%  32.66%

ME
Washington 11.65%  38.4% 31.69%  18.27%  11.66%  39.19%  27.97%  21.19%
County, ME

Maine 6.66%  34.31%  33.83%  25.2%  7.83%  31.55%  29.01%  31.61%

United States 6.21% 28.21% 37.23% 28.34% 12.94% 27.08% 28.19% 31.79%

Note: This indicator is compared with the state average.
Data Source: US Census Bureau, American Community Survey-Z®Bource geography: County

Housing
Housing Age

Total housing units, median year built and median age in 2018 for the report area are shown below.
Housing units used in housing age include only those where the year built is known.

Report Area Total Housing Units Median Year Built Median Age (from 2015
Report Area 64,342 no data no data

Hancock County, ME 41,048 1980 38

Washington County, ME 23,294 1976 42

Maine 739,077 1975 43

United States 136,384,292 1977 41

Data Source: US Census Bureau, American Community Surdel. iluirce geography: County

Homeowners

The U.S. Census Bureau estimated there wer&5,982 homeowners in the report area in 2018, and
44.02% owner occupied homes in the report area for the 5-year estimated period from 2014 - 2018.
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Home ownership is one of the performance indicators used to measure individual economic self-

sufficiency, and, as a result, is an important factor to take into consideration when looking at community

needs assessment data. Looking at the datadr both Hancock and Washington counties, it is clear the

number and percentage of owneroccupied homes has dropped significantly during the past five years for

which data was gathered. There may be a number of factors for this drop, beyond loss of income and the

ability for individuals to achieve homeownership. Some of these factors may be related to the report

areabs aging population, and a need for this popul a
their physical needs as their health deteriorates and required supports are only available in residential

care.

Owner Occupied Homes

Owner Owner Owner Owner 2018
Report Area Occupied Occupied Occupied Occupied
Homes Homes Homes Homes
2000 2000 2018 2018
Report Area 27,519 76.48% 28325 44.02%
Hancock 16,550 75.7% 17,773 43.3%
County, ME ’ ’ ' ’
Washinat 0% 100%
ashington
County, ME 10,969 77.7% 10,552 45.3% @ Report Location (44.02%)
Maine 370,905 71.58% 402,119 54.41% Maine (54.41%)
' ! 87 : AL @ United States (56.05%)
United States 69,815,753 66.19% 76,444,810 56.05%

Data Source: US Census Bureau, American Community Survey-0S5ource
geography: County

Homeownership and Rental Affordability

MaineHousing gathers annual data on both homeownership affordability and rental affordability. The
most recent data available is for 2020. The Homeownership Affordability Index is the ratio of Home

Price Affordable at Median Income to Median Home Price. An index of less than 1 means the area is
generally unaffordable - i.e., a household earning area median income could not cover the payment on a
median priced home (30- year mortgage, taxes and insurance) using no more than 28% of gross income.
In Hancock County, the Homeownership Affordability Index was 0.9% and in Washington County it was
113%. Households unable to afford to purchase a home at median price in Hancock County was 5%d in
Washington County, the rate was44.3%. The Rental Affordability Index is the ratio of 2-Bedroom Rent
Affordable at Median Renter Income to Average 2-Bedroom Rent. An index of less than 1 means the area
is generally unaffordable i i.e., a renter household earning area median renter income could not cover
the cost of an average 2bedroom apartment (including utilities) using no more than 30% of gross

income. In Hancock County, the Rental Affordability Index was 0 .58%, while in Washington County it
was 0.99%. The percentage of households unable to find affordable rentals based on media price was
70.4% in Hancock County, and50.6% i n Washi ngton County. According
report, renting will remain unaffordable in Maine through 20 21 and possibly into 2022, as a result of a
limited supply. Despite a recent increasein permit activity for multifamily residential units, the supply of
single family (owned) homes has grown significantly faster than rental units over the past three decades.
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Number of Unsafe, Unsanitary Homes

The number and percentage of occupied housing units without plumbing are shown for the report area.
U.S. Census data shows 669 housing units in the report area were without plumbing in 2000 and ACS
five -year estimates show413housing units in the report area were without plumbing in 201 8. Both
Hancock and Washington counties had a higher rate of unsafe, unsanitary homes than the rate in Maine
and the United States, making this an indicator needing attention.

Percentage ot Housing Units
Without Complete Plumbing

i i Facilities
Occupied Hoysng Percent Occupied Hoysmg Percent
: Units . : Units .
Housing : without ~ Housing . without
Report Area . without . . without .
Units Plumbing Plumbing Units Plumbing Plumbing
2000 2000 2000 2018 2015 2015 -
0% 5%
Report Area 35,982 669 1.86% 37,385 413 1.1% @ Report Location (1.10%)
Han K Maine (0.68%)
ancock 21,864 370 1.09% 23579 219 0.93% ® United States (0.41%)
County, ME
Washington 4, 41 599 1.36% 13,806 194 1.41%
County, ME
Maine 518,200 4,468 0.69% 556,955 3,794 0.68%
United .
States 106,741,42¢ 736,626  0.69% 120,9358,20: 489,836 0.41%

Data Source: US Census Bureau, American Community Survey. US €Buseau,
Decennial Census. 2048. Source geography: County

Number of Unsafe, Unsanitary Homes

0.5

Percent without Plumbing Percent without Plumbing
2000 2016

Report Location @ Maine United States
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Homeless Population

The annual Point in Time count is intended to be a snapshot of homelessness on one night of the year.

Conducted by MaineHousing, it is required annually by the U.S. Department of Housing and Urban

Development (HUD). The night of the count in Maine was January 22, 2019. There were 1,215eople

homeless in Maine. The 201 count showed that the overall size of the homeless population remained

relatively unchanged. Programs designed specifically to address chronic homelessness and veteran
homelessness appear to be having a positive effect Data contributing to the report is derived from
ishelter areaso. There are no emer g eprovderslschtedlint er s ( E
Washington County

Income

Income Levels

Two common measures of income are Median Household Income and Per Capita Income, based on U.S.
Census Bureau estimates. Both measures are shown for the report area below. The average Per Capita
income for the report area is $29,608, compared to a national average of 82,621 Both of these
measurementsd indicatorsd are important factors to consider as they relate to family and individual
self-sufficiency, and to take into consideration when planning strategically to meet real community
needs.l't should be noted that Washington UCTheémericards i nco
Community Survey 2013-2017 five-year estimates show 5,530 Hancock County households with some
self-employment incom e, and 2,863 households in Washington County. Households with retirement
income in Hancock County number 4,628, with Washington County reporting 3,097 households.

Report Area Median Household Income Per Capita Income
Report Area No data $29,608.22
Hancock County, ME  $53,068 $32,491
Washington County, ME $41,384 24,647

Maine $55,425 $31,253

United States $60,293 $32,621

Data Source: US Census Bureau, American Community Surve@:-1Z0%ource geography: County

Per Capita Income
Per Capita Income by County, ACS 2013-17

I Over 30,000

25,001 - 30,000

20,001 - 25,000

Under 20,001
I No Data or Data Suppressed
] Report Location
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Median Household Income

Also reference previous information regarding median income for a fuller description and definition.

==

Median Household Income by County, SAIPE 2018

Under $40,000
I 540,001 - $50,000
Il 550,001 - $60,000
Il Over $60,000
[ Report Location

Income - Public Assistance Income

This indicator reports the percentage households receiving public assistance income. Publicassistance

income includes general assistance and Temporary Assistance to Needy Families (TANF). Separate

payments received for hospital or other medical care (vendor payments) are excluded. This does not

include Supplemental Security Income (SSI) or noncash benefits such as Food Stamps.It should be

noted that Washington Countydés public assistance in

Percent Households with Public
Assistance Income

Total Households with Percent Households
Report Area Public Assistance with Public Assistance

Households

Income Income
Report Area 38,510 1,887 4.9%
Hancock 0 10%
0,

County, ME 24,371 743 3.05%
Washington 14,139 1,144 8.09% | Report Area (4.9%)
County, ME Maine (4.36%)
Maine 553,284 24,136 4.36% ¥ United States (2.76%)
United States 116,926,305 2,816,127 2.%%

Data Source: US Census Bureau, American Community Survey-0S5ource
geography: Tract
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Households with Public Assistance Income,
Percent of Total Households by County, ACS
201115

. Over 3.0%
W 21-3.0%
S 11-2.0%
Under 1.1%
H No Data or Data Suppressed
D Report Area

Average Public Assistance Dollars Received

Total Households Receiving Publit Aggregate Public Assistance Average Public Assistance
Report Area

Assistance Income Dollars Received Receved (in USD)

Report Area 1,887 5,046,600 $2,674

Hancock County, 7,4 1,636,500 $2,202

ME

Washington

County, ME 1,144 3,410,100 $2,980

Maine 24,136 65,420,000 $2,710

United States 3,223,786 11,251,713,900 $3,490
Nutrition

Free and Reduced Lunch Program

The following report shows that 5,225 students (or 50.5 percent) were eligible for
free or reduced- price lunches during the 2014-2015 school year, which is more
than the state average of44.1 percent. Maine Kids Count 2020 lists percentages
of students eligible for free or reduced-price lunch for the 2019-2020 school year,
but does not provide data on the total number of students or the number eligible.
The updated percentage from this source for Hancock County is 46.3% and for
Washington County, 61.8%. The updated Maine state percentage for this
indicator is 43.9%. Clearly, this is an indicator showing a needto be addressed.
Once again, Washington Countyds rates
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2020

Report Area

Report Area

Hancock
County, ME

Washington
County, ME

Maine

United States
Data Source: National Center for Education Statistics, NGE8mmon Core of Data.

Total
Students

10,388

6,386

3,952

175,254

Number Free/Reduced
Price Lunch Eligible

5,225

2,733

2,492

77,265

50,744,629 25,124,175

201415. Source geography: Address

Women, Infants, and Children (WIC) Participation

Percent Free/Reduced
Price Lunch Eligible

50.5%

42.8%

63.1%

44.1%
49.5%

Percentage ot Students Eligible
for Free or Reduced Price School

100%

@ Report Location (50.5%)
Maine (44.1%)
® United States (49.5%)

Students Eligible for Free or Reduced-Price Lunch, NCES CCD 2018-

19

@ Over90.0%

® 75.1%-90.0%
50.1% - 75.0%
20.1% - 50.0%
Under 20.1%
Not Reported

[0 Report Location

WIC is a nutrition program for thousands of Maine families, helping Maine kids to grow up strong and

healthy. WIC food benefits are available based on income guidelines and upto-date nutrition

research. WIC participation in Hancock County is 678 and in W ashington County, it is 578. This
information adds layers to the picture of need for families with young children, and is useful for the

annual update of the Head Start /Early Head Start community assessment.
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Households Receiving SNAP by Poverty

Status (ACS)

The table below shows that according to the American Community Survey (ACS),5,907 households (or
15.8%) received SNAP paymentsduring 2018. During this same period, there were 2,489 households
with income levels below the poverty level that were not receiving SNAP payments. Looking at
Washington County alone, it is clear this indicator, at 2 2.96% compared to the state rate of 4.28% is

significantly higher.

Househobtls Households

Households Households

L . Households Households Not Not
Households Households Receiving Receiving Not Not Receivin Receivin
Receiving Receiving SNAP SNAP . . 9 9
Report Area Receiving Receiving SNAP SNAP
SNAP SNAP Income Income
SNAP SNAP Income Income
Total Percent Below Above
Povert Povert Total Percent Below Above
y y Poverty Poverty
Report Area 5,907 15.8% 2,966 2,941 31,478 84.2% 2,489 28,989
Hancock 5 247 11.61% 1,291 1,446 20,842 88.39% 1,579 19,263
County, ME
Washington
3,170 22.96% 1,675 1,495 10,636 77.04% 910 9,726
County, ME
Maine 79,538 14.28% 38,265 41,273 477,417 85.72% 32,613 444,804
gtn;:zg 14,635,287 12.22% 7,090,216 7,545,071 105,094,84187.78% 8,937,265 96,157,576

Data Source: US Census Bureau, American Community Survey-Z®Bource geography: County

Households Receiving SNAP by Poverty Status (ACS)

Report Location

Receiving SNAP
Income Below Povery: 7.9%

>

Receiving SNAP

Income Above Povery. 7.9%

Mot Receiving SNAP

Income Below Povery: 6.7%

Not Receiving SNAP
Income Above Povery. 77.5%

Food Insecurity Rate

This indicator reports the estimated percentage of the population that experienced food insecurity at
some point during the report year. Food insecurity is the household-level economic and social condition
of limited or uncertain access to adequate food. This indicator is an area of concern for the entire DCP
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service area, as the rate is higher than both the state and national rate.

Report Area Total Food Insecure Food Insecurity Perce\'lti?ﬁi;’écfﬁfg'efjﬁt‘;'a“"”
P Population Population, Total Rate
Report Area 86,495 11,860 13.71%
Hancock County, ¢ o7 7,040 12.9% '
ME
0% 50%

Washington @ Report Location (13.71%)
County, ME 31,921 4,820 15.1% o oo

’ @ United States (12.63%)
Maine 1,338,372 172,650 12.9%
United States 325,717,422 41,133,950 12.63%

Data Source: Feeding America. 2017. Source geography: County

Food Insecurity - Food Insecure Children

This indicator reports the estimated percentage of the population under age 18 that experienced food
insecurity at some point during the report year. Food insecurity is the household -level economic and
social condition of limited or uncer tain access to adequate food. This indicator is a concern, with the
entire service area more food insecure when compared to either the state or the nation.

Report Area Population Under Age 1¢ Food Insecure Children, Tote Child Food Insecurity Rat
Report Area 15,556 3,170 20.38%

Hancock County, ME 9,529 1,820 19.1%

Washington County, ME 6,027 1,350 22.4%

Maine 254,162 47,020 18.5%

United States 73,641,039 13,411,620 18.21%

Food Insecurity - Food Insecure Population Ineligible for Assistance

This indicator reports the estimated percentage of the total population and the population under age 18
that experienced food insecurity at some point during the report year, but are ineligible for State or
Federal nutrition assistance. Food insecurity is the household-level economic and social condition of
limited or uncertain access to adequate food. Assistance eligibility is determined based on household
income of the food insecure households relative to the maximum income-to-poverty ratio for assistance
programs (SNAP, WIC, school meals, CSFP and TEFAP).
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Food Insecure

Report Area

Population, Total

Report Area 11,860

Hancock

County, ME 7,040
Washington

County, ME 4,820
Maine 172,650

United States 41,133,950

60

40

20

Percentage of Food Insecure
Population Ineligible for

Assistance

32%

38%

23%

43%
33%

Percentage of Food Insecure

Food Insecure o Inelgiblefor

Children, Total

Assistance
3,170 23%
1,820 34%
1,350 9%
47,020 44%
13,411,620 35%

Food Insecurity - Food Insecure Population Ineligible for Assistance

Pct. Total Pop. Ineligible:%

Pct. Children Ineligible:%

Report Location @ Maine United States

Food Access - Fast Food Restaurants

This indicator reports the number of fast food restaurants per 100,000 population. Fast Food Restaurants,
Fast food restaurants are defined as limited-service establishments primarily Rate

engaged in providing food services (except snack and nonalcoholic beverage bars) (Per 100,000 Population)
where patrons generally order or select items and pay before eating. This indicator is

relevant because it provides a measure of healthy food access and environmental

influences on dietary behaviors.

Report Area

Report Area

Hancock County,
ME

Washington
County, ME

Maine

United States

Total
Population

87,274

54,418

32,856

1,328,361
312,846,570

Number of
Establishments

68

47

21

954
233,392

EstablishmentsRate per

100,000 Population 0 100

77.92
| Report Area (77.92)

86.37 Maine (71.82)
I United States (74.6)

63.92

71.82
74.6
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Data Source: US Census Bureau, County Business Pattémditional data analysis by
CARES. 2015. Source geography: County

Health Care

Public Health

Hancock County is part of the Downeast Public Health District, along with Washington County. The
Downeast District has one Healthy Maine Partnerships, Healthy Acadia, which is located in Hancock
County.

Health Overview

Hancock County

Health challenges in Hancock County include: higher than average rates of hospitalization and mortality
due to acute myocardial infarctions; higher rate of coronary heart disease mortality; and lower rate of
adults who have been immunized for pneumococcal pneumonia. Based on the County Health Rankings,
Hancock County ranks among the top half of counties in the state on most measures (e.g., health
outcomes, health behaviors, physical environment). Hancock County has twice as many emergency
medical services sites per capita compared to the state average, fewerursing facility beds per capita, and
has the highest percentage of residents without health insurance in the state. Measures of health care
access do not vary greatly from the state average. The County Health Rankings rank Hancock County as

fouth among Maineds 16 counties for Health Outcomes, n
poor physical or mental days compar ed fifthofortHdalth st at e d
Factors that influence t he Ppartprs tharepororanksddanboekeCounth . Wi t

fourth in health behaviors due to lower rates of adult obesity, adult smoking, sexually transmitted
infections, and physical inactivity. Hancock County ranks seventhin clinical care owing largely to a high
percentage of the population not having health insurance, and a population to provider ratio higher than
the state average for dentists and mental health providers. Hancock County ranksfifth in social and
economic factors due in part to a higher unemployment rate and a higher rate of injury deaths, and fifth
in physical environment due to residents in the county having the lowest percentage of the workforce that
drives alone to work and a lower than average amount of air pollution.

Washington County

WashingtonCount ydés health challenges include s o<gepwtedc onom
fair to poor health, sedentary lifestyles, a lack of a usual sources of primary care, lower rates of visits to

dentists, high cholesterol, lower rates of mammograms, and higher mortality rates (overall, cancer

specific, acute myocardial infarctions, coronary heart disease, diabetes). Residents in Washington County

have higher rates of hospitalization for ambulatory care sensitive conditions, pneumonia, and acute

myocardial infarctions, as well as higher rates of emergency department visits for asthma and

pneumoni a. The County Health Rankings place Washin
counties for Health Outcomes, noting factors such as higher rates of premature death and poorer

reported quality of physical and mental health. Washington County ranked sixteenth for Health Factors

that influence the populationds health. Wi thin Heal
fifteenth in health behaviors due to higher than average rates of adult obesity,higher rates of adult
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smoking, lower rates of physical activity, lack of access to exercise opportunities, and a higher rate of teen
births. Washington County ranks sixteenth in clinical care owing largely t o a higher than average
percentage of uninsured residents, a higher rate of preventable hospital stays, and a population to
provider ratio lower than the state average for primary care physicians and dentists. Washington County
ranks sixteenth in social and economic factors due in part to a higher than average unemployment rate, a
higher than average rate of deaths from injury and a higher than average percentage children living in
poverty. Washington County ranks first in physical environment due to lower than average air pollution
and a lower than average percentage of residents who drive alone during long commutes.

Federally Qualified Health Centers

Federally Qualified Health Centers in this selected area.

County EIL%E’:: FQHC Name Address City Phone
ok e SUSKSPORTFESIOMAL SORDUAY EXTENSI g gpoy 274
(H;gﬂf]?;k PN: 201940 ESEKT%LNSWORTH 37 COMMERCE PARTK ELLSWORTH (5%%? 667
\évc‘;"j:ti;gm” PN: 201816 E’éﬁ;';g?m%"m 30 BOYNTON ST EASTPORT 5520%71) 853
\é\';‘j:ti;gton PN: 201820 Z'Eiensz';m POINTHEALTF b5 Box 351 PERRY 8270171) 853
\évj‘j:ti;gton PN: 201822 EQEFTIﬁGCT&NrEQMILY PO BOX 82 HARRINGTON &0172) 483
\é\/:j:ti;gton PN: 201825 ICI;\E,\IQEFI OWNSHIP HEALT e NEWELL DR PRINCETON (2%%? 796
\é\’:j:ti;gm” PN: 201826 EEIC\IE#%I\FIQAXTMLEU%IEQL 43 SOUTH LUBECRD LUBEC (525(271) 733
\(/:vsj:ti;gton BN 201830 Eéﬁl'_l'r SEAND HEALTH Eg ABé)x 44 HOULTON |\ oo (223(2177) 448
\évj‘j:ti;‘gton PN: 201857 cE:éﬂFE)g,R&cH:EALTH 55 FRANKLIN ST CALAIS 59,200272)454
Washington oo EASTPORT HEALTH CARE Lo oo o meroeee v a oo (207) 255
County INC 8290
oy Prozotas2 SRR OES  sromansT MACHIAS  |o108
Washington o o, EASTPORT HEALTHRE, . 0. oo oo CALAIS (207) 454
County INC 8300

Data Source: US Department of Health & Human Services, Center for Medicare Medicaid Services, Provider of Services File.
Dec. 208 Source geography: County
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Medicare and Medicaid Providers . Total institutional Medicare and Medicaid providers, including
hospitals, nursing facilities, Federally -qualified health centers, rural health clinics and community

mental health centers for the report area are shown. According to the U.S. Department of Health and
Human Services, there were38 active Medicare and Medicaid institutional service providers in t he report
area in the fourth quarter of 201 9.

N . o Rural .

Total Institutional . Nursing Federally Qualified Community Mental
Report Area Providers pleselel Facilities Health Centers (H:ﬁr?il(t:r; Health Centers
Report Area 38 5 7 13 4 0
Hancock County,
ME 14 3 4 2 0 0
Washington
County, ME 24 2 3 11 4 0
Maine 381 40 94 114 37 0
United States 74,721 7,072 15,491 9,215 4,455 125

Data Source: US Department of Health & Human Services, Center for Medicare Medicaid Services, Provider of Services File.
Dec. 2(. Source geography: County

Persons Receiving Medicare

The total number of persons receiving Medicare is shown, broken down by number over 65 and number
of disabled persons receiving Medicare for the report area. The U.S. Department of Health and Human
Services reported that a total of 24,747 persons were recaving Medicare benefits in the report area in
2019. A large number of individuals in our society are aware that persons over 65 years of age receive
Medicare; however, many of them are unaware that disabled persons also receive Medicare benefits. A
total of 3,339 disabled persons in the report area received Medicare benefits in20109.

Persons Over 65 Receiving Disabled Persons Receiving  Total Persons Receiving
Report Area

Medicare Medicare Medicare
Report Area 21,408 3,339 24,747
Hancock County, ME 13,593 1,748 15,341
\l\’AV;ShmgtO” County, 7 815 1,591 9,406
Maine 565,536 113,227 678,761
United States 52,987,966 8,519,960 61,507,926

Data Source: Centers fitedicare and Medicaid Services. CMA Geographic Variation Public USe it
geographyCounty
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Persons Receiving Medicare

Report Location

Disabled Persons
Receiving Medicare: 13.5%

Persons over 65
Receiving Medicare: 86.5%

Insurance - Population Receiving Medicaid

This indicator reports the percentage of the population with insurance enrolled in Percent of Insured
Medicaid (or other means-tested public health insurance). This indicator is Population Receiving
relevant because it assesses vulnerable paulations which are more likely to have Medicaid

multiple health access, health status, and social support needs; when combined
with poverty data, providers can use this measure to identify gaps in eligibility and

enrollment.
. . Percent of
Total Population Pppulatlon Population Insured 0 A40%,
(For Whom with Any L .
Report Area Receiving Population
Insurance Status Health Medicaid Receivin
is Determined)  Insurance Medicaidg N Report Area (28.13%)
Maine (24.19%)
Report Area 85,865 74,036 20,829 28.13% I United States (21.23%)
Hancock 46
County. ME 54,232 10,249 22.02%
4 545
Washington 5, 543 27,491 10,580 38.49%
County, ME
Maine 1,314,824 1,182,794 286,100 24.19%
United States 311,516,332 271,070,101 57,557,806 21.23%

Data Source: US Census Bureau, American Community Survey-180Eburce
geography: Tract
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Population Receiving Medicaid by Age Group, Percent

Report Area Under Age 1€ Age 18 64 Age 65
Report Area 46.68% 19.67% 17.83%
Hancock County, ME  36.8% 14.87% 15.53%
Washington County, ME 62.16% 28.21% 21.65%
Maine 39.3% 17.22% 18.04%
United States 37.9% 12.12% 14.09%

Population Receiving Medicaid by Age Group, Total

Report Area Under Age 1€ Age 18 64 Age 65
Report Area 7,369 10,335 3,125
Hancock County, ME 3,546 5,002 1,701
Washington County, ME 3,823 5,333 1,424
Maine 102,871 142,263 40,966
United States 27,872,020 23,582,701 6,103,085

Insurance - Uninsured Population

The lack of health insurance is considered akey driver of health status. The uninsured population is
calculated by estimating the number of persons eligible for insurance (generally those under 65) minus
the estimated number of insured persons. This indicator reports the percentage of the total civilian non -
institutionalized population without health insurance coverage. This indicator is relevant because lack of
insurance is a primary barrier to healthcare access including regular primary care, specialty care, and
other health services that contributes to poor health status. This indicator reveals that both Hancock and
Washingtoncount i es fare worse when compared to other
DCP6s Healt h Navi g a previouslp wodgdrtoaassist uninsured imdividuals and families
obtain affordable health insurance, recently had a 100% cut in funding, which will have an impact on its
ability to improve this indicator.
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Report Area

Report Area

Hancock
County, ME

Washington
County, ME

Maine

United States

Total Population

(For Whom

Total
Uninsured

Insurance Status is

Determined)

86,235

54,541

31,694

1,332,813

322,903,030

Lack of Social or Emotional

Population
8,657

4,938

3,719

106,052
27,954,329

Support

Percent
Uninsured
Population
10.04%

9.05%

11.73%

7.96%
8.66%

Percent Uninsured

0%

25%

@ Report Location (10.04%)

Maine (7.96%)

@ United States (8.66%)

This indicator reports the percentage of adults aged 18 and older who selfreport that they receive
insufficient social and emotional support all or most of the time. This indicator is relevant because social
and emotional support is critical for navigating the challenges of daily life as well as for good mental
health. Social and emotional support is also linked to educational achievement and economic stability.

Report Area

Report Area

Hancock
County, ME

Washington
County, ME

Maine

United States

Total
Population
Age 18

70,714

44,349

26,365

1,050,956
232,556,016

Estimated
Population Without
Adequate Social
Emotional Support

12,563

7,185

5,378

174,459
48,104,656

Crude
Percentage

17.8%

16.2%

20.4%

16.6%
20.7%

Age-Adjusted
Percentage

17.8%

16.2%

20.5%

16.3%
20.7%

Percent Adults Without
Adequate Social / Emotional

Support
(Age-Adjusted)

50%

| Report Area (17.8%)

Maine (16.3%)

I United States (20.7%)

Data Source: Centers for Disease Control and Prevention, Behavioral Risk Factor Surveillance System
Accessed via the Health Indicators Warehouse. US Department of Heattd Human Services, Health
Indicators Warehouse. 20082. Source geography: County

Population with Any Disability

This indicator reports the percentage of the total civilian non -institutionalized population with a
disability. This indicator is relevant because disabled individuals comprise a vulnerable population that

requires targeted services and outreach by provicers. No t e

t hat

Washingt

on
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high.

Total Population

Report Area (For Whom Disability
Status Is Determined)

Report Area 85,865

Hancock

County, ME 54,232

Washington

County, ME 31,633

Maine 1,314,824

United States 311,516,332

Total Population
with a Disability

14,989

8,499

6,490

208,645
38,601,898

Percent Population
with a Disability

17.46%

15.67%

20.52%

15.87%
12.39%

Data Source: US Census Bureau, American Community Survey-1%0Eburce

geography: Tract

Disability by Type

PercentPopulation with a

Disability

20%

| Report Area (17.46%)

Maine (15.87%)

I United States (12.39%)

Note that because of the margin of error with the U.S. Census American Community Survey 20112015

data reports, there is a small discrepancy in total numbers of people for whom data is provided. This may

be a result of the source geography used as the basis for each report.

Disability Type Hancock County | Washington County
Total people 54,185 31,058

With a disability 8,339 7,336

With a hearing difficulty 2,273 2,522

With a vision difficulty 933 867

With a cognitive difficulty 3,335 3,460

With an ambulatory difficulty 3,678 3,825

With a seltcare difficulty 1,234 1,840

With independent living difficulty 2,675 2,282

Obesity

Data for this indicator was pulled from a variety of sources, including the Maine Center for Disease

Control

& Prevent.i

on, He al

t hDat a.

or g,

Partner shi

county-specific community health assessments. Maine ranks19 in the nation for its obesity rates, with an
overall rate of 15.1% in 2015. Adult obesity in the state is at 29.9%. Several reports indicate that the
obesity rate for children is trending down, most likely as a result of it becoming a priority issue.

Obesity all ages Hancock Washington Maine United States
Female 32.2% 40.3% 34.9% 36.1%

Male 31.5% 37.1% 32.8% 33.8%
Childhood Obesity | Unavailable unavailable 15.1% 17%
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Population with Limited English Proficiency

This indicator reports the percentage of the population aged 5 and older who speak a language other than
English at home and speak English less than "very well." This indicator is relevant because an inability to
speak English well creates barriers to healthcare access, provider communicatiors, and health
literacy/education.

Percent Population Age 5 with

Population Age 5 Percent Population Limited English Proficiency

Report Area Population with Limited English Age 5 with Limited
Age 5 - . -

Proficiency English Proficiency

Report Area 82,880 702 0.85%
—
Hancock 0 25%
)

County, ME 52,261 313 0.6%
Washington 30,619 389 1.27% Report Area (0.85%)
County, ME Maine (1.66%)
Maine 1,263,694 20,966 1.66% ¥ United States (8.57%)
United States 303,066,180 25,647,781 8.5%

Data Source: US Census Bureau, American Community Survey-B0Source
geography: Tract

Recreation and Fitness Facility Access

This indicator reports the number per 100,000 population of recreation and fitness Recreation and Fitness
facilities as defined by North American Industry Classification System (NAICS) Facilities, Rate

Code 713940. This indicator is relevant because access to recreation and fitness (Per 100,000 Population)
facilities encourages physical activity and other healthy behaviors. It should be

noted that Washington County has very few facilities for its population size.

Report Area Total Number of Establishments, Rate per '

P Population Establishments 100,000 Population a &0
Report Area 87,274 10 11.46
Hancock County, 54,418 8 14.70 Report Area (11.46)
ME Maine (11.22)
County, ME 32,856 2 6.09
Maine 1,328,361 149 11.22
United States 312,846,570 32,712 10.46

Data Source: US Census Bureau, County Business Patterns. Additional data analysis
CARES. 2015. Source geography: County
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Health Care & Clinical Care

A lack of access to care presents barriers to good health. The supply and accessibility of facilities and
physicians, the rate of un-insurance, financial hardship, transportation barriers, cultural competency,

and coverage limitations affect access. Rates of morbidity, mortality, and emergency hospitalizations can
be reduced if community residents access services such as health screenings, routine tests, and
vaccinations. Prevention indicators can call attention to a lack of access or knowledge regarding one or
more health issues and can inform program interventions.

Access to Dentists

This indicator reports the number of dentists per 100,000 population. This indicator includes all

dentists - qualified as having a doctorate in dental surgery (D.D.S.) or dental medicine (D.M.D.), who are
licensed by the state to practice dentistry and who are practicing within the scope of that license. In both
Hancock and Washington counties, access to dentistéfares poorly when compared to access based on

state and national rates, placing this indicator in the red. There are no pediatric dentists located in either
county, however there are four or al heal t h tleelFirsni c s
Tootho dental referral ' i st, and t hr e eDatafromlkhe2085al t h
Maine Integrated Health Youth Survey reported that 41% of Maine Kindergarten and third grade

students had sealants observed during an oralhealth assessment. Only statewide data was reported.

Dentists, Rate per 100,000

Total Population,  Dentists, Dentists, Rate per 100,00( POP:
Report Area

2015 2015 Pop.
Report Area 86,284 38 44
Hancock County, ME 54,659 25 45.74
Washington C t 0 300
ashington -ounty. - 31 625 13 41.11
ME
Maine 1,329,328 786 59.1 N Report Area (44)
Maine (59.1)
United States 321,418,820 210,832 65.6 B United States (65.6)

Data Source: US Department of Healind Human Services, Health Resources and
Services Administration, Area Health Resource File. 2015. Source geography: Count

Dental Care Utilization

This indicator reports the percentage of adults aged 18 and older who selfreport that they have not
visited a dentist, dental hygienist or dental clinic within the past year. This indicator is relevant because
engaging in preventive behaviors decreaseshe likelihood of developing future health problems. This
indicator can also highlight a lack of access to preventive care, a lack of health knowledge, insufficient
provider outreach, and/or social barriers preventing utilization of services. As mentione d above, this
indicator shows a need for attention. Poor dental care can lead to a need for higher cost treatment,
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additional sick days from employment, and other outcomes that may adversely affect individual
economic self-sufficiency and quality of life

Total *  Total Adults Without
Report Area Population
Recent Dental Exam
(Age 18)
Report Area 70,475 21,884
Hancock County, 44.077 11,974
ME
Washington
County, ME 26,398 9,910
Maine 1,050,956 311,586

United States

Data Source: Centers for Disease Control and Prevention, Behavioral Risk Factor
Surveillance System. Additional data analysis by CARES. 2@0&ource geography:

County

235,375,690 70,965,788

Access to Mental Health Providers

Percent Adults with
No Dental Exam

31.1%

27.2%

37.5%

29.6%
30.2%

Percent Adults Without Recent
Dental Exam

0 50%

| Report Area (31.1%)
Maine (29.6%)
I United States (30.2%)

This indicator reports the rate of the county population to the number of mental health providers
including psychiatrists, psychologists, clinical social workers, and counsellors that specialize in mental

health care.

Report Area

Report Area

Hancock
County, ME

Washington
County, ME

Maine

United States

Ratio of Mental

Number of Health
Estimated Mental Providers to
Population  Health Population

Providers

Persons)

86,505 334 259
54,697 184 297.3
31,808 150 212.1
1,330,091 5,553 239.5
317,105,555 643,219 493

Mental Health

Care Provider Rate

(Per 100,000

(1 Provider per x Population)

386.1

336.4

471.5

417.4
202.8

Data Source: University diVisconsin Population Health Institute, County Health
Rankings. 2016. Source geography: County

Mental Health Care Provider
Rate (Per 100,000 Population)

0 500

| Report Area (386.1)
Maine (417.4)
I United States (202.8)
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Primary Care

Hancock County is home to 22 primary care practices, of which one is a dedicated pediatric practice
located in Ellsworth. Seven of the primary care practices are designated as patientcentered medical
homes, while five additional primary care practices have designations as health homes. One primary care
practice, located in Ellsworth, is designated as a behavioral health home. There is one community care
team, located in Bar Harbor. There is one federally qualified health center site, located in Bucksport.
There are no rural health clinics or school-based health centers located in Hancock County. There are
three safety net dental clinics, located in Ellsworth and Bucksport. There are more primary care
practices, patient-centered medical homes, health homes, community careteams, and safety net dental
clinics in Hancock County per capita than in the state as a whole. Washington County  is home to 20
primary care practices, two of which are pediatric practices, located in Machias and Calais. Two of the
primary care practices, located in Eastport and Machias, are recognized as patient centered medical
homes, while an additional two, located in Harrington and Lubec, are designated as health homes.
Washington County has two behavioral health homes, located in Machias and Calais.There are nine
federally qualified health centers, of which six are included in the count of primary care practices.
Washington County has four rural health clinics, and one school-based health center, located in Calais.
Community care team (CCT) servicesare delivered to Washington County health home patients by the
Aroostook Mental Health Centerés CCT. The per capit
gualified health center sites in Washington County exceeds that of the state.

Access to Pri mary Care

This indicator reports the number of primary care physicians per 100,000 population. Doctors classified
as "primary care physicians" by the AMA include: General Family Medicine MDs and DOs, General
Practice MDs and DOs, General Internal Medicine MDs and General Pediatrics MDs. Physicians age 75
and over and physicians practicing sub-specialties within the listed specialties are excluded. This
indicator is relevant because a shortage of health professionals contributes to access and health status
issues.

Primary Care Physicians, Rate

Total per 100,000 Pop.
Primary Care Primary Care Physicians,

Report Area ggleatlon, Physicians, 2014 Rate per 100,000 Pop.
Report Area 86,504 102 117.9
0 300

Hancock County,

ME 54,696 84 153.58

Washington 31,808 18 56.59 | Report Area (117.9)
County, ME Maine (121.3)
Maine 1,330,089 1,613 121.3 B United States (87.8)
United States 318,857,056 279,871 87.8

Data Source: US Department of Heal®aHuman Services, Health Resources and
Services Administration, Area Health Resource File. 2014. Source geography: Cc
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Lack of a Consistent Source of Primary Care
This indicator reports the percentage of adults aged 18 and older who selfreport that they do not have at
least one person who they think of as heir personal doctor or health care provider. This indicator is
relevant because access to regular primary care is important to preventing major health issues and
emergency department visits. The percentage of people without any regular doctor in Washington

County is significantly high compared to the state.

Report Area

Report Area

ME

Washington
County, ME

Maine

United States

Survey
Population
(Adults Age 18)

74,536

Hancock County, 44770

29,766

1,041,681
236,884,668

Percent Adults Without
Any Regular Doctor

Total Adults Without Percent Adults Without Any

Any Regular Doctor

11,947

6,234

5,713

126,029
52,290,932

Regular Doctor
16%

13.93%

19.19%

12.10%
22.07%

Data Source: Centers for Disease Control and Prevention, Behavioral Risk Factor
Surveillance System. Additional data analysis BARES. 204P. Source geography:

County

Population Living in a Health Professional Shortage Area

0 40%

| Report Area (16%)
Maine (12.10%)
I United States (22.07%)

This indicator reports the percentage of the population that is living in a geographic area designated as a
"Health Professional Shortage Area" (HPSA), defined as having a shortage of primary medical care,
dental or mental health professionals. This indicator is relevant because a shortage of health

t hat
t o

ar mi ng
access

Percentage of Population

Living in a HPSA

._____.—-—

100%

| Report Area (97.5%)
Maine (45.82%)

professionals contributes to access and health statusissuesl t i s al
' inedo at nearly 100 %. The | ack of
Total Area Popuation Living Percentage of Population

Report Area Population in a HPSA Living in a HPSA

Report Area 87,274 85,156 97.57%

riancock County. 54,418 52,300 96.11%

Washington 0

County, ME 32,856 32,856 100%

Maine 1,328,361 608,718 45.82%

United States 308,745,538 102,289,607 33.13%

Data Source: US Department of Health & Human Services, Health Resources and
Services Administration, Health Resources and Services Administration. April 2016
Source geography: HPSA

I United States (33.13%)
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Maine 2 -1-1

TheMaine2-1-1 call syss$steompdsdiar@onhery assistance tel e
consumers seeking to connect to needed resourceslt is a hotline established to help residents

find answers to a wide range of issues Callers are given contact information for organizations

that provide specific services, based on the need they are trying to address. Maine 2-1 keeps a

list of all calls statewide and at the county level, and provides information about the top 20

categories for which information is sought. During the calendar year 2016, 801 Hancock County
residents sought assistance, and 570 Washington County residents called for hip. In 2017,

between January and August (the most recent yearto-date information), 455 Hancock County

residents sought assistance and 390 Washington County residents called for help. The topfive

categories of assistance requested in 2016 and 2017 yeaito- date:

Hancock County 2016 2017
1. Health Care 1.Utilities
2. Heat Assistance 2.Heat Assistance
3. Housing/Shelter 3. Health Care
4. Substance Use 4.Housing/Shelter
5. Mental Health 5.Legal Help
Washington County 2016 2017
1. Heat Assistance 1. Utilities
2. Utilities 2. Heat Assistance
3. Health Care 3. Health Care
4. Housing/Shelter 4. Housing/Shelter
5. Substance UseéMental Health 5. Food
Food

Tracking this information provides another layer of information and data which is helpful when
setting agency strategic priorities and analyzing emerging trends.

DCP HEAP Data

Heating Assistance and Utilities cost were both cited as high priority issues in both counties.
Following is a chart providing information about the number of consumers helped by DCP6 s
Low-Income Home Energy Assistance Program.

Hancock County Washington County
# Households Fuel Assistance 1,696 3,057
# People Fuel Assistance 2,956 5,179
# Households Energy Crisis 125 228
# People Energy Crisis 250 462
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Fuel Assistance Benefit $ $1,308,106 $2,233,314
Energy Crisis Benefit $ $33,867 $62,825
Total Benefit Fuel/Energy $1,341,973 $2,296,139

Adding Depth & Community Stak eholder Surveys and Interviews

DCP conducted a number of stakeholder interviews, and surveyed various groups as part of this
Community Needs Assessment process.Partner organizations, consumers of agency services,
community leaders, Head Start parents, legislators, and other community leaders were interviewed,
surveyed, or a combination of both. A wide variety of questions were posed to respondents seeking
information, perceptions, and suggestions. In large part, the results are similar to the 2-1-1 Issue ranking
above. However, becausef the opportunity to provide personal and first -hand information shielded
from identifying personal information, the survey and interview results were far more in -depth and
examined issues in a more comprehensive way. There should be no surprise that wite both counties had
some factors/indicators in common, there were some differences. Following is a summary of the three-to
five most pressing issues, by category, by county. It should be noted that the Head Start surveys were not
segregated by county. The top three priorities chosen by that survey were: (1) Affordable Childcare; (2)
Drugs/Alcohol Use; and, (3) Affordable Housing.

Survey Results by Category by County --2017
Topic Area Hancock County  (N=73) Washington County  (N= 105)
Unmet Needs 1. Transportation 1. Weatherization
2. Home Repair 2. Heating Assistance
3. Heating Assistance 3. Affordable Housing
4. Food 4. Help with Personal Care Items
Services Needed 1. Transportation 1. Transportation
2. Senior Services 2. Help with legal issues
3. Affordable Childcare 3. Case Management
Unmet Health 1. Adult Day Care 1. Adult Day Care
Needs 2. Dental Care 2. Dental Care
3. Vision Care 3. Vision Care
Prevents Best 1. Cost of Health Care 1. No provider nearby
Health Care 2. Cost of Medications 2. Substance Use
3. Transportation 3. Affordable Healthy Food
4. Substance Use 4. Costof Medications
Challenges for 1. No public transportation 1. No public transportation
Transportation 2. Candét afford carf2 No driverds | ice
3. Can6t afford to |3 Canét afford to
4. Cand6t afford redgd4 Canodt a fepao/upkeepc ar
Biggest Housing 1. Cost of housing too high 1. Cost of housing too high
Problem 2. Utility Costs too high 2. Utility Costs too high
3. Long Wait list for subsidized rent | 3. Lack of housing options
4. Weatherization/home repair 4. Home repair
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Challenges with 1. Paperwork too long, difficult 1. Paperwork too long, difficult
Help for Services 2. Pride 2. No Transportation
3. No Transportation 3. Pride
4. Not eligible for programs 4. Work schedule prevents
5. Dondt know wher ¢
Obstacles to 1. Cost of childcare 1. Lack of jobs
Employment 2. Pay too low 2. Substance Use
3. Transportation 3. Pay too low
4. Not qualified 4. Criminal Record
5. No affordable childcare 5. Transportation
Prevent from 1. Costtoo high 1. Costtoo high
College or 2. Cost of childcare 2. No high school diploma
additional training 3. No high school diploma 3. Class schedule conflicts with work

An additional survey was conducted in September-October, 2020 with the following results:

1  Who were our respondents?

(0]

o o

o O O OO

(@]

O O O O0o0Oo

64.71% of our respondents were concerned community members, 11.76% were DCP
service recipients, 29.41% were concerned parents, 5.88% were college students. 32.35%
were Non-profit employees, including our own. 5.88% were business owners. 11.76%
were Sochl service or mental health providers. 11.76% worked for school systems in some
capacity.

58.82% of our respondents reside in Hancock County and41.18% reside in Washington
County

8.82% of our respondents are disabled

46.88% of our respondents own their own home. 25% of those have a mortgage. 9.38%
share a home with friends and/or family.

The majority of our respondents live in households of 2 or 3 people.

23.53% of our respondents have at least one child aged &b in their household.

17.65% of our respordents have at least one child aged 617 in their household.

5.88% of our respondents were grandparents or family members raising another family
members children.

The majority of our respondents were aged 2564

79.41% of our respondents were female, and 2(669% were male.

21.43% of our respondents were unemployed due to COVID19. 3.57% were unemployed
due to lack of education or skills. 3.57% were unemployed due to language barriers and
3.57% were unemployed due to layoffs or downsizing

The overwhelming majority of our respondents had at least some college education.
38.23% of our respondents are living below the federal poverty level

20.59% of our respondents report that they
14.71% of our respondents are vedrans

26.47% of our respondents are insured through MaineCare

1 Our respondents reported the following unmet needs for themselves and others in their
communities :

Employment Services 6.06%
Adult Ed or training programs 12.12%
Income Tax preparation 9.38%
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Help establishing or improving credit score 31.25%
Financial literacy 21.88%
Literacy services 9.38%
Help in learning to speak or write in English 3.13%
Home weatherization services 27.27%
Housing loans or home buyer education 32.35%
Housing repairs 29.41%
Rental assistance 5.88%
Financial assistance with heat or utilities 20.59%
Food pantry, community meals, soup kitchens | 8.82%
Legal services 20.59%
Elder care 12.5%
Youth development services 5.88%
Inad equate personal support systems 17.65%
Food insecurity 20.58%
Affordable, accessible, quality Childcare 44.11%
Reliable transportation 18.18%
Stable affordable housing 67.65%

9 Our respondents reported the biggest problem facing youth in their counties as:

Need better public schools

Affordable housing

Adequate and affordable health care including dental

Lack of an obvious path to prosperity and homeownership

Not being able to have full-time school campus learning due to COVID-19

Substance misuse/absent parents

Lack of financial guidance and understanding, not knowing how to budget and lack of

assistance in such a field.

Poverty/ low income

Transportation for single moms

Lack of quality childcare

Improper future education. fAThere should be a home economics class to prepare youth for

life after school. Taxes, credit, cooking, scheduling and mor®

0 Alack of safe, reliable, and engaging activities in the community and safe, positive places
to congregate

0 Lack of employment

O OO O0OO0OO0o0Oo

O O OO

1 Our respondents report the biggest problem facing adults in their counties as:
Access to peer support

Accurate news coverage

Employment

Lack of income for seniors as they age

Affordable workforce housing

Cost of childcare

AiLow pay/ Living wage keeps rising, but s
with price in crease

Substance misuse

Isolation/ lack of transportation

0 Stress over childcare and housing costs

O OO O0OO0OO0Oo

o o
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Too many hoops to jump through for help

Ability to access mental and/or physical health services and medical specialists
Telecommuting opportunities

Broadband access

Connecting people to the resources that are available to them.

O OO0 0O

Key Comments Excerpted from Community Leadership Interviews

Aging -Related

ifiThe needs of the aging population include the spec
cardiovascular health, obesity, chronic disease of the heart, diabetes, cancer, mental health (isolation),
and protection from thefts, scams and abuse. 0

AThere i s a bigger need for | egal service for senio

AThe ag
ni

ng p o p udactoincoeased conenurity digrudtidns. How can we keep these
C 0O mmu i e

[
t s thriving as people age?d

Early Childhood Education -Related

AiThe challenge with early childhood education is th
Start is only a half day. DHHS child care vouchers are hard to obtain. DHHS offices are hard to access
due to distance. 0

fWe needmore affordable child care facilities; there aren't very many in Hancock County. We have just
CFO and a small number of child carefacilities. 0

AnEarly childhood educator workforce issues are a co
the requirements for staff credentials. We are losing teachers with the required BS in ECE to public

school where they can earn about 3@ more salary and have better health insurance. People are not

moving to Washington County so we cannot recruit ou

Health and Substance Abuse -Related

fWe need to get services to address the drug epidemic that are not traditional. Rople cannot go away to
rehabilitation; they need locally available supports. 0

i S ehkld, self- efficacy, and public health programs. It is important from my perspective that
environmental and behavioral issues are prevalent in planning. What are the public health impacts of
what we are planning or doing? l.e., New or rehabilitated homes may have formaldehyde siding, busses

may be idling near windows. 0

AThe drug epidemic has stopped people from wotlicrying
awareness. People are |l eery and afraid. o
ifRegarding health, the | argest challenges are pover

care. Because there are few MD's and Dentists we deal with Physician Assistants and Nurse
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Practitioners. Even when people have health insurance, they deal with doctor turnover and therefore no
patent-d oct or r el ationship. o

iPeople can travel for 1.5 hours to get to drug (su
Calais has the only methadonec | i ni ¢ i n the region. o

i S edmployed people in agriculture and fishing work hard and so physical disabilities are impactful as
they age. Also, many self employed people didn't pay into the social security system, so they don't have
retirement income. o0

Housing -Related

ifSafe and affordable housing is important, but you
service center. But housingis notcloseby . 0

AiThere is an increase in the number of hroWehavet hat n
some of the oldest housing stock in Maine.oOo
ifiSafe affordable housing is impacted by coast al Il an
condition of housing, indoor air quality (mold, mildew, behavioral factors like smoking, and wood
stoves), household wells with arsenic, radon/uraniu
AiThere is not nearly enough affordable housing in e

financially. The one shelter in Hancock County is always full. In Washington County, there is only the
Domestic Violence Shelter.o

ifiThe area has the ol dest housing stock. Smoking, w
behavioral concerns that increase health problems. Old septic systemsarecot ami nati ng wel |

AiThere is minimal transitional housing avail able fo
housing. The average stay at the shelter is 46 months. More than 180 days is considered "long term

stay" and we want to helpthose people to get into permanent housing. We are worried about coming
federal funding cuts. o

at the shelter i nclude recover

The needs of peopl e
lities.

hysical disabi

T D

A major pr obl em ehsusifginrEltswonty peapfe ivant talliseln Ellsworth because
hey have no transportation. o

-

Poverty -Income Related

AnPoverty is high in Washington County. There are n
increased, butitisnotenough. El derl'y housing is unsafe, but peopl e
AfiFood insecurity is a silent issue. I believe peopl
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AfThe I ncredible Edi ble Garden has been succafssf ul
sociceconomic status share meal s. We need to break

i S edmployed people in agriculture and fishing work hard and so physical disabilities are impactful as
they age. Also, many self- employed people didn't pay into the social security system, so they don't have
retirement income . 0

Transportation -Related

fiThere are not enough transportation services and not everyone is eligible to use the services. Other
agencies and nonprofits help, but there are not enough resources, likevolunteers.o

fWhen families do not have a safe reliable vehicle, it impacts their access to jobs and services.
fiOut of desperation, families are buying vehicles with huge interest rates.0

ifSafe and affordabl e yownees tramgportaton unlegs that hoasing is nedr a t

service center. But housingis notcloseby . 0

fiThe lack of public transportation is huge. More than ever transportation is a barrier for preschool Head
Start participatonandacce ss t o needed medical services. 0

ATransportation for such a big geographic city as
mass in Maine and there is no public transportation. Even a route around the outskirts would help
people. o

AThe biggest ¢ onc eansportatiengisthatnevardaveandudhimoneyt ta buy vehicles
and to hire enough employees. It is a huge geographical challenge. We have more drivers than ever, but

still struggle to provide every trip reguested. 0
Al ssue in transporrylanddarsovho solictdighunterest lpanefar aehides from people
|l east able to afford it.o

fiThere are differences in the two counties in the approaches to addressing poverty and community
problems. It is harder to get connected in Hancock County and the projects are in silos or by
pockets/localized groups of people in topic areaso

AA major problem is finding affordable housing in
they have no transportation . 0

Community Resources and Partners

Over its 54- year history of working to alleviate the conditions of poverty in its service area, DCP has
established a rich and vibrant network of community partners and collaborations. The agency can
document over 200 partnership relationships, and has 11 formal Memoranda of Understanding with
partner organizations. These coll aborations and
provide the highest quality services to the residents of Hancock and Washington counties. These
relationships serve as a linchpin for a network of effective and efficient communication between and

among community providers. DCP sees these partnerships as a strong factor in its ability to meet its
mission, and address unmet community needs as they emerge.The Early Childhood Education Division
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has a strong and resilient network of partnerships developed and strengthened over its 40 years of
service. These partnerships include three school districts, a number of pediatric-focused health care
providers, two Healthy Commun ity Partnerships, the Women, Infants, and Children (WIC) provider
serving the two counties, two child development services, and local fire and police departments, as well
as relationships with other local businesses and nonprofit organizations.

Recommendations for Consideration by DCP Board

This Community Needs Assessment should serve as a guide, as a foundation, for discussing and
devel oping the agencyds strategic planning and
seem obvious to focus on while setting strategic goals, objectives, and priorities. It is important,
however, to continue to seek input from agency leadership, staff, consumers, and community
stakeholders. It is also critically important to hold each potentialstr at egy up to t he
mission. Is the proposed activity or prior ity a clear fit with the mission, the agencyd galues? Will the
impact of the activity result in an improved outcome for the community? The people served? Is it an
unnecessary duplication of service, or an improvement or enhancement to resources that is clearly
needed? Will the agencybe able to draw in community partners and create a vibrant network of well -
integrat ed services as a result of itsstrategic priority? That being said, some recommendatons for
consideration moving forward &

1.

2.

Consider strengthening agency weatherization and home repair services, and working with
partners to attract new affordable housing development to both counties.

Continue to work with partners to strengthen and enhance existing transportation opportunities ,
as this shows up as a perennial priority issue.

Establish effective strategies and opportunities to fully integrate the Head Start/Early Head Start
program services with other existing services,and to think about new ways to maximize those
services throughout both counties.

Consider developing a thorough community awareness campaign to marketservices, rebranding
Downeast Community Partners.

With both counties served experiencing higher rates of aging, continue to focus on elders as a
target population to be served and look for ways to expand existing services including Adult Day
Care, and agingin-place services.

Consider strengthening connections and services focused on improving the overall health of the
community, including access to care and improving attainment of public health priorities such as
reducing substance use and providing supports to recovering substance users. These supports
include affordable housing.

Consider waysto streamline intake/eligibility paperwork for consumers of services, perhaps in
conjunction with phasing in Empower data software , to make it easier for your consumers to
access services. Difficult paperwork was ranked as a barrier to accessing servicdsy a high
percentage of consumers surveyed in 2017.

Consider reviewing agencypartnership agreements, and evaluating strategically where best to
expand, enhance, and strengthen to best serve all consumers. Be thoughtful in defining
anticipated outcomes within the agreements and relationship.

Consider the appropriateness of leading or initiating a community -wide collective impact strategy
to address high ranking priorities, working with key partners and stakeholders.
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Addendum o Early Head Start and Head Start -Specific Assessment

The following data, indicators and trends explore areas of interest and concern relative to providing
targeted services to the Early Head Start and Head Start programs, and are used by these programs to
develop community -informed and community -based strategic initiatives. By digging deeper into this
data, Downeast Community Partners will make informed strategic decisions as it seeks to strengthen
services to meet real community needs.

Employment, Economy, Sources of Income
Hancoc k County

The most common industries in Hancock County by number of employees are Healthcare and Social
Assistance; Retail Trade; and Educational Services. Compared to other counties, Hancock County has an
unusually high number of Agriculture, Forestry, Fi shing, Hunting; Arts, Entertainment, Recreation, and
Construction. Those employed in the fishing industry in particular, face unpredictable fluctuations in
income as a result of the limited fishing season, unstable market for products, and fluctuating market
prices. The highest paying industries in Hancock County by median earnings, are Mining, Quarrying, Oil
Gas Extraction; Finance and Insurance; ad Transportation and Warehousing.

Hancock County Employment
By Industry

Washington County

The most common industries in Washington County by number of employees are Healthcare and Social
Assistance; Retail Trade; and Agriculture, Forestry, Fishing, Hunting. Compared to other counties,
Washington County has an unusually high number of residents working in Farming, Fishing and

Forestry; Fire Fighting Supervisors, and Community and Social Service. As in Hancock County, those
employed in the fishing industry have the same issues with fluctuating income. The highest paid jobs
held by residents of Washington County by median earnings are Life, Physical and Social Science; Health
Practitioners; and Architecture and Engineering.
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