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This year, Washington Hancock Community Agency (WHCA) is celebrating fifty 
years of providing services to the people of Washington and Hancock counties. 
On August 20, 1964 President Lyndon Johnson signed into law the Economic 
Opportunity Act which was one of the center pieces of his òWar on Povertyó. 
This legislation encouraged communities across the country to create community 
action programs to fight poverty in their own communities. In early 1965 the 
citizens of Washington County took up the challenge and created the Washing-
ton County Regional Action Agency under the leadership of Dr. James Payson, offering their first 
programming in 1966.  
 

This new agency started modestly with a Head Start program in Lubec and several other small pro-
grams in other parts of the County. As the agency grew and expanded into other work such as nu-
trition, housing, economic development, and health, the Board of Directors made the decision to 
expand into Hancock County and in May of 1972 incorporated as Washington Hancock Commu-
nity Agency (WHCA). Since then the agency has operated many different programs as times and 
funding have changed but has always remained true to its central purpose of helping and support-
ing low income families and individuals. 
 

WHCA celebrated this year by sponsoring five picnics in Calais, Lubec, Jonesport, Orland, and 
Ellsworth and inviting people who receive services from WHCA along with social service provid-
ers and government officials who support our work. All five picnics went well with good attend-
ance and great weather! It was great fun getting to see so many of the people we work with in the 
casual environment of a Maine summer picnic. 
 

Our fiftieth year was also a great year for expanded programing. The Board approved and we hired 
our first full-time òManny Youngó volunteer transportation coordinator. This new employee will 
work to increase the number of volunteer drivers we have available. The name of the program 
honors long-time volunteer driver Manny Young. Manny provided more than 1 million miles of 
rides during his time as a volunteer driver. Manny passed away last year and will be missed by his 
riders and the staff at WHCA. 
 

This year also saw an expansion of the home repair program thanks to funding from the CF Ad-
ams Trust and a great partnership with the Maine Seacoast Mission (MSCM). Approximately twen-
ty-five homes were repaired by MCSMõs volunteers allowing WHCA to come along behind them 
and make weatherization improvements. Most of these homes would not have been eligible for 
weatherization funding without the repairs and improvements made by MSCMõs volunteers. Thank 
you to the people at MSCM and the Trustees of the CF Adams Trust. 
 

In closing, I would like to thank all the people who work to make the programs WHCA offers suc-
cessful. This includes employees, Board members, State, Local and Federal officials, employees of 
other agencies, community members, and the people we serve. Thank you for all you do to help 
and for making our 50th year such a success. 

 1 



 

Housing 

¶ 44 homes weatherized 

¶ 30 homes repaired 
 

Energy  

¶ 22 new/repaired heating systems 

¶ 5,630 individuals received  
      heating assistance 

¶ 2,573 homes received reduced electricity 
 rates 
 

Financial 

¶ 443 people assisted through our free tax 
 preparation service generating $493,397 
      in refunds 
¶ 15 people obtained Helping Hands  
 Garage car loans 
¶ Six small local non-profits supported 

through fiscal sponsorship (KIN Project, 
Peninsula Free Health, Healthy Peninsula, 
Washington County Shelter for the 
Homeless, Community Caring Collabora-
tive, Bucksport Wood Bank) 

 

Support for Families 

¶ 70 Veterans families served 

¶ 54 Veterans families moved to stable 
housing 

¶ 17 families with 17 at risk infants received 
home nurse visits 

¶ 23 families worked with our family advo-
cate on varying goals in an effort to 
achieve financial stability  

¶ 320 children were provided with Christ-
mas presents   

¶ 71 children were provided with school 
back packs and supplies 

ACA Navigator Program 

¶ 357 consumers reached 

¶ 221 consumers met with a Navigator to 
enroll in the Healthcare Marketplace 

 

Transportation  

¶ 79,500 total trips 

¶ 1,594 passengers 

¶ 588,135 volunteer driver miles driven 

¶ 1,378,865 Agency vehicle miles driven 

¶ 44 reliable used cars sold 
 

Food 

¶ $15,456 in FEMA funds were awarded to 
 eight Washington County  food pantries  
¶ 43 families were helped with regular  
      grocery bills 

¶ Approximately 2800 meals served at  
      Everybody Eats 
¶ 669 weekend meal backpacks provided to 

21 Ellsworth Middle and Elementary 
school students. 

 

Friendship Cottage Adult Day Service 

¶ 29 participants 

¶ 559 hours of caregiver support 

¶ 12,256 hours of respite provided 
 

At Home Aging in Place 

¶ 75 members supported by 147 volunteers 
 providing 3,223 hours of service 

¶ 5,220 services provided, including 432 
nurse visits 

¶ 45,000 volunteer miles traveled 
 

2016 Accomplishments: Helping Our Community Meet Basic Needs 
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Orland 

Calais 

Jonesport 

Ellsworth 

Lubec 

One of the things we did to celebrate 50 years of community action was host community 
picnics in five communities across the region.    WHCA staff and directors spent a week in 
September crossing the region in a pick-up truck loaded with tent, banner, grill, tables, 
chairs, coolers, ice, beverages, hot dogs, hamburgers, chips, condiments, and cupcakes. We 
set up shop each day and served hot lunch to community members.  It was a good way to 
spend time with people, sharing a meal and stories.  We were able to learn first hand the 
impact of the work we have done and what we still can do to help community members.  
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